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FuLroN#: HOMES

You're Proud To (}un_.k ¥, We're Proud To Build!
-

-

Dear Homeowner:

On behalf of everyone at Fulton Homes, | would bikexpress our sincere appreciation
for your decision to purchase a new Fulton Home.a¢econfident that it will be a
continuous source of pleasure for you and your lfami

We work hard to provide the very best in new hommalkeie through the location of our
neighborhoods, the design of our floor plans, theompromising quality of our
construction, and our commitment to unsurpassetboes service.

We also know that the more that you know about ymw home, the better you'll be able
to take care of it. And that means you’ll enjoynibre.

This Homeowner’'s Manual is designed to acquaintwith the variety of maintenance
aspects common to home ownership. Here, you’lladisca tremendous amount of useful
information that will guide you and help you handiest maintenance and service
requests.

Please take the time to review the information am&d in this guide. And remember, if
this guide doesn’t answer all of your questionsuahmme ownership, the rest of us at
Fulton Homes will be glad to.

Sincerely,

Ira A. Fulton

Chairman of the Board/CEO
Fulton Homes Corporation
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New Home Orientation
Important; Please read carefully before your new hme orientation

The purpose of this information manual is to thgtuy acquaint you with your new homes many feataresto familiarize you with
the maintenance and care requirements. Pleas¢hiakiene to read this information manual prior twyorientation.

Prior to the close of escrow, a Fulton Homes Oagon Specialist will meet with you to conduct arentation and demonstrate the
features of your new home and go over maintenandeare requirements.

The New Home Orientation is your opportunity toiesvthe features of your new home. If any discrejes are found during your
New Home Orientation, they will be documented itfite “Tablet” orientation software program that vaé completed by you and the
Fulton Homes Orientation Specialist. You will béeato review this documented information at anyetiom your “myfultonhome” web
account. As the homeowner, it is your responsybititreview this orientation information to enstinat all items that you request to be
addressed have been documented on your “myfultoahamb accountPlease note that after move in, we will bear npaesibility

for cosmetic blemishes. Be certain that if thereary defects they are put in writing by the Fultomes Representativido verbal
requests or commitments will be honored.

Upon meeting your Fulton Homes Orientation Spestigyiou’ll walk through your home and we will exjplaand demonstrate its many
operations and functions. You'll walk through eacbm, the garage, and the exterior of your new haleask that you take only as
much time as necessary to examine and understarap#rations of your home. Take time during therdétion to discuss the features
of your new home with the Fulton Homes Orientatgpecialist. This is a good time to make sure tbatknow how the various
features operate and that you know the locationBeofitility controls and shutoffs.

At the conclusion of your orientation, you will bsked to review the “Tablet” data entry informattbat was input into your
“myfultonhome” web account and sign the documehts Eonfirmed information is to indicate that yacept your new home, and that
all items for which you request corrective actioa gecorded.

About the Orientation

Please plan on approximatélyo hours for your orientation. A Fulton Homes representatiill demonstrate the features of your
home. This is an excellent time to ask questiomsiathe proper maintenance and operation of youe'®features & components and
to gain an understanding of our customer care progr

It is especially important that you know the locaton of the utility controls and shut-offs.

Prior to your orientation, our construction Projstanager and the local municipalities have inspkgteir home to ensure that your
home was built to both the quality standards ofdfuHomes and current building codes.

If you or the Fulton Homes representative find adgitional discrepancies, they will be recorded yaur “myfultonhome” web
account and the Fulton Homes computer “Tablet’raaton software program and scheduled for repaieplacement. We will make
every effort to complete noted defects before may&owever, some items may be completed followirgclose of escrow and after
you move in.

At the end of orientation you will be asked to sta electronic Homeowner Orientation Form in téédh Homes computer “Tablet”
orientation software program. This will be an ackleslgement stating that you accept your home sttjeamy items needing
attention. All items that require any service repaireplacement must be recorded into the Fultoméks computer “Tablet” orientation
software programiNo verbal requests will be honored.

Please make certain that any damaged items thit bewconsidered damaged during move-in are insgeatd their condition noted
on the Fulton Homes computer “Tablet” orientatioftware program. Because of the potential for dardging move-in, we will not
be responsible for these items following the oaéph:

CARPET and all other flooring

CERAMIC TILE and TRAVERTINE-Broken, scratched origped tiles on countertops and floors
CONCRETE-Damaged or stained concrete

DRYWALL-Damaged or gouged drywall

FORMICA OR MARBLE/CORIAN TOPS OR PANELS-Marred, atched, or chipped

GRANITE OR GRANITEX SURFACES-Marred, scratchedchipped

MIRRORS-Scratched, chipped, or cracked mirrors

PAINT-Marred or scratched paint on walls, trim alwbrways; dirt stained exterior at the base ohitrae
SCREENS-Torn, gouged, or missing window and domests

VINYL FLOORING-Marred, scratched, torn, cut, or ded vinyl

WINDOWS-Scratched, chipped or cracked glass

TUBS & SHOWERS-Chips, gouges or scratches

DOORS-Gouges, scrapes or broken hardware

In order for Fulton Homes to complete all work netesd at your orientation you must be at home orarakangements for someone to
be there. You cannot leave a key for access; thest always be someone there. We will not enter flome in the presence of
unattended minor children. If unattended children@esent, we will attempt to reschedule the repRiease note that service work
can be delayed due to circumstances beyond ourot.oithen the requested work has been completedavillveontact you to make
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sure that all the work has been completed in afaatbry manner and to ask that you sign a Homep®rientation Sign-Off Form.
The construction phase of your home is now consitleomplete and you will then be transferred to@ustomer Care Department.

Our service department and subcontractors do nidt enings, weekends, or holidays. Please makehamue available to have
repairs completed during normal business hdbesvice calls are scheduled between the hours 008:A.M. and 4:00 P.M. Monday
through Friday. No exceptions.

Customer Care Policy

Our Fulton Homes Customer Care Department is ressiplerfor administering the terms of the warrantygsam. Our Fulton Homes
representatives are trained to respond to yoursngeaiptly and professionally.

Our customer care personnel operate on closely geginschedules in order to service all homeowneas iefficient and timely
manner. Therefore, it is very important to makernjoome available during the scheduled time perwd/déur service call.

To assist Fulton Homes in handling your RequesStawice efficiently, we ask that you review théston of the manual carefully. If
you have any questions, please direct them totarFrtiomes representative or the Customer Care Degpat.

If any warranty repairs arise within the warranéyipd, they will be scheduled for completion witld0 days of our receipt of your
written request. Occasionally, due to circumstartms®nd our control, this process may take more 8tadays. Delays may be caused
by shortage of materials, back-ordered parts framufacturers, labor problems or weather.

Some service calls will need to be scheduled aaugisdto the scope of work necessary. For examgrgyall repairs might be done at
one time and repairs to doors and cabinets mighdbbe at another time. This enables the Customer Bepartment to complete
repairs efficiently.

If you believe that you have a warrantable requestye suggest that you view the Limited Warranty sean of this manual before
your request service. This will help you decide ithe claim is covered by the Limited Warranty, by amanufacturer’s warranty,
or is considered your responsibility.

If you believe you have an emergency requiring imliaie attention, please refer to the Emergencyaset this manual. If your
situation is not an emergency, please follow teesbn the next page for requesting service.

How to Request Warranty Service

Our Customer Care Department is here to serve gduarespond to your requests under the Home Busldimited Warranty as
quickly and efficiently as possible. In order talesss your requests for service repairs or replan&nwe ask that you submit all items
through the Internet Warranty Request System omitrveww.Fultonhomes.com. This allows us to proypdempt, quality service and

to maintain a complete file on your property. Ird#ua brief description of the work requested aldatation in your home. For
example, please indicate the room, the locatidherroom, and a general description of the probkesrsoon as the warranty request is
received, it will be processed and a Fulton Horegsasentative will call you for confirmation andheduling.

Please do not call a sales or construction asgacigiour community to request warranty service!
Please refer to your Homeowners Warranty and Irdition Manual for additional information about hoauy home works.

When we receive your request for service, we wakma determination if the request is covered byt tmited Warranty, if it is the
responsibility of the manufacturer, or if it is yaesponsibility. Usually, we will inspect the igsto have a complete understanding of
the problem.

Current building industry standards will be usedétect the materials and the workmanship practi@sare employed in warranty
service repairs and replacements.

Our Customer Care Representatives in the fieldaldvave permission to authorize repair work by sabractors other than Fulton
Homes subcontractors and they do not have the dtytkmextend or alter your Limited Warranty inyaway. Wewill not be
responsible for lost wage expenses or other rep@enses that you incur for work that you have donethers.

We take pride in the subcontractors who have belected by Fulton Homes. If you are dissatisfiethwiie quality of work or the
level of professionalism displayed by one of olscantractors, please contact our Customer Carerepat immediately. Your
comments help us maintain the high level of sertheg¢ you deserve.

Emergencies

In the case of emergencies, the Homeowner negdkeéappropriate action to minimize any damagean as possible. Any damage
caused by the homeowneis not warranted.
The following are considered to be emergencies.

1. TOTAL stoppage of plumbing sewage system.

2.  TOTAL loss of cooling or heating.
3. TOTAL loss of electrical service other than thoaesed by the utility service provider.
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4. A water leak which requires the service to be gffiuto the home to avoid serious damage to the hamdéor furnishings.
5. Gas leaks or the smell of gas.

Emergency Calls

The safety of you and your family within your homeof the utmost importance to Fulton Homes. Utfioately, emergencies can
occur and it is critical that you know what actiortake to protect your family and home. Emergenaie defined as problems that
require immediate action to protect you, your fgmyour home and property. In the case of an emesgeyour first step should be to
ensure the safety of yourself and your family mersb€hen, as long as your safety will not be jedjzad, take the necessary steps to
correct or lessen the effects of the emergency.eSoramples of emergencies are: a natural gasttgakelectrical failure or a major
water leak requiring the water supply be shut &flease do not delay in reporting an emergencyoiridomes will not be responsible
for subsequent damage caused by a delay in regahnemergency.

In the event of an emergency follow the followinggedure.

Using the emergency contact list you were giveeagé call the appropriate vendor to get the neesedrs made.
Contact the Fulton Homes Customer Care Departm8AtAto report the emergency service you needed.

If you cannot gain contact with the appropriated@myou are to contact the Fulton Homes Custonaee Oepartment.
If you cannot gain contact with the appropriated@ror the Fulton Homes Customer Care Departméat is a Holiday”
you can use the yellow pages to contact anothetoreo get the initial emergency repairs made.

PR

If any damages or the emergency was not causduellydmeowner and if you follow the above guidelirregton Homes will
reimburse you for the service call charges.

Limited Warranty

Fulton Homes warrants that every home has beerrooted with materials and workmanship of a qudligt is standard in the
industry.

Fulton Homes warrants that the home will be frestofctural defects for a period of two years aodstructural defects for a period of
one year from the closing date of purchdganufactured items are covered under their own waranties. Please use your “My
Fulton Homes” web account to access Design Onlingssem for the manufacturer’'s warranty information.

The first year warranty covers your home for workstap and materials. Plumbing, HVAC, and electrioahted within the wall space
is covered for two years. Examples of structuratipns of a home are foundation system & footigsams, girders, columns, load
bearing walls, floor systems and the roof framipstam.

Fulton Homes agrees to make all necessary repadrseplacements within said one-or two-year wayrgeriods, as applicable,
provided said repairs and replacements are negezsarresult of defective workmanship or materials

This warranty shall not cover any defects causeabgrising from climatic conditions or from thermal characteristics of certain
building materials, expansion, contraction, moistinumidity or any damage resulting from negligemt@roper maintenance or
abnormal use.

The following items are not covered by warranty:

Homeowner abuse and neglect

Normal wear and tear

Loss from damage caused by Acts of Nature, firplaston, smoke, flood, water, hail, lightening, niginds, etc.
Failure by the homeowner to give prompt and proygice to Fulton Homes of any defects.

Changes in the grading of the ground that do notptp with your grading certification.

Color and pattern match of finished material.

Appliance and product warranties

Your appliances are warranted by the appliance faatwrer. Warranty information for appliances ashas all of your other options
can be found on “myfultonhome”, simply be clickiog the appliance or option that you have seleciegidur new home.

Due to terms set forth in the Magnuson-Moss Consiingtection Act -passed by Congress in 1975, Rutomes cannot assume any
liability for warranty or be involved in the physicrepair of appliance units.

Please note that it is the homeowner’s respontsiltdicall Fulton Homes to schedule for the enthefOne Year warranty service and
the end of the Two Year warranty service. Fultommde will not call you at the end of these warrgrgyiods. We recommend that you
mark your calendar as a reminder of these warnaetipds so you do not go beyond the warranty perittds also a good idea to keep
a running list of the items you need warranty serfor. You should also call in for and scheduls ttarranty service at least one
month prior to your warranty expiration dates.

All items that may fall under the Limited Warramtywst be submitted per the Fulton Homes warrantyasprocedures before they
can be addressed.
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Buyer’s rights and Fulton Homes’ obligations underthis warranty are limited to repair and/or replacement at Fulton Homes
discretion.

Fulton Homes reserves the right to make repaitooect any defects for which they are responsibt®rding to the terms stipulated in
this warranty at the time and in the manner deemest advisable by the company.

Warranty Caution: Review and follow all manufacturers cleaning and care recommendations.

Care & Maintenance of Your Home

While your new Fulton Home was built with carestitl requires proper and diligent maintenance ourypart to prevent the possibility
of damage and keep it in tip top shape.

After you have selected your interior finish opsdor your new home you will need to become famili&h how to maintain these
products and keep these areas in your home lo@kidgerforming at their best. Taking proper cargoofr newly installed products
will increase their beauty and longevity.

By following simple do’s and don’ts you can extehd life and performance of many products. FongXa, using the wrong type of
cleaner on a particular floor or countertop carnlgaause unnecessary damage. Most of our manufastrecommend cleaning
products specifically designed for your particyglarchase. Maintenance items like caulking are artaptenance item. Caulk and paint
are your home'’s first line of defense against nooéspenetration. Your home will need annual maiatee as water will always take
the path of least resistance. Caulking will evelijishrink and crack. Routine maintenance of the®as is critical in preventing costly
repairs. Maintain the caulking at all exterior waatt siding as well as tubs, sinks and water doset

Our customer care department does not provide erante services and claims that are deemed torbedvmer maintenance
obligations are not covered under the Limited WatsraHomeowner maintenance tips are provided & Homeowner’'s Manual.

Your new home has been built with quality materigidicensed subcontractors. It was designed wighnieeds of your family in mind.
It will require regular preventative maintenance by you to preserve its beauty and valueAn understanding of how to care for each
feature in your new home will prevent costly repaind replacements later.

Preventative maintenance on your new home showith véhen you move in. Read the following sectiorthaé manual to become
familiar with the procedures for maintenance.

Building materials such as wood and concrete dngested to constant expansion and contraction ftagnto day. This can result in
minor warping of wood materials and hairline crackof drywall, stucco, concrete, and mortar. Theffects are particularly obvious in
the first year after a new home has been built.

You can minimize these effects by maintaining astamt temperature in your home. This allows thedvoodry at an even rate and
may eliminate larger settlement cracks. Minor csaahd displacement of wood are a normal part oadieg process of your home and
do not affect its structural integrity.

We have provided an overview of the features amdmaterials in your new home. Please study eadiosezarefully so that you
become familiar with the routine maintenance ttatrynome requires.

Before you do maintenance such as painting andciyg exterior items, please consult your Homeotsn&ssociation or your Codes
Covenants & Restrictions. This will make sure tihatwork you do meets the regulations and guidglthat have been established for
your neighborhood. Be especially careful when yaintwith a different color, erect new structuredemces, add to or change your
landscaping and when you install window coveririga aire visible from the outside of your home.

Please refer to your C.C. & R documents for moferimation.

Air Conditioning, Heating and Ventilation

Air Conditioning: The air conditioning and furnace unit is locatedhe attic or a mechanical room. The supply regisbcated in
each room are adjustable. The filter for the airditooning unit is located in the return air grithich is typically found in a central hall
way or the mechanical room. This filter should barmed monthly. The thermostat is typically instlin the same hall as the return
air grill.

Your home is equipped with a high-quality heatind air condition system that complies with locad atate energy codes. With
proper care, these systems will provide many yebesjoyable, dependable service. Please read#treictions and become familiar
with the heating and air conditioning systems bef@u use them.

The air conditioning and furnace unit is designechtintain a comfortable temperature within the dofthe unit works best when set
at a desirable temperature and left alone. Onchdhee and all of the contents within it have reddie desired temperature, the
system will cycle on and off to maintain this temrgtare. This is more efficient and cost effectivart shutting off the unit which would
require extensive heating or cooling to achievedissred temperature. This will also help to préwemod and drywall from being
damaged due to excessive heat or cold, espedigiyii home is left unoccupied for an extensive anmof time.

Page 9 of 44



Refrigerant passes through the coils in the coretearsd then to the AC unit in the attic or mechalnmioom. The condenser should be
level and free from any obstruction such as pldnishes, or fences. The pad that the condensensgisould remain level to insure
proper operation. Also, be sure to maintain prajvainage around the unit.

The condensation lines must also be monitored. Tinest be kept free of obstructions. If you see wedening out of the upper
condensate line this is an indication that the eosdte drain pan in the attic is plugged. This mékd to be cleared as soon as possible.
Contact your HVAC installer or the Fulton Homestouaser care department.

Heating: The HVAC System is designed to maintain desiretprature. To Heat or Cool set the thermostatdesired temperature
and let the system work as designed. It is notmeesended to turn the unit off and on. The air caadibg and heating system is
designed to cool your home 30 degrees lower thawotitside air temperature with a minimum of 78 degr For calculation purposes
the measurements are taken at the center of anyaoéve feet above the floor.

The heating and cooling system in the basementa#iyt electric; gas is not used for heating.

You will need to balance your HVAC register at diffint times of the year due to temperature chafiggsinvolves the adjustment of
the registers in each room to control the air fiote that room. This will help to keep an equal parature throughout your home.

Some homes are equipped with a Zoning system.skistem allows specific rooms to be heated and daaldifferent temperatures for
your needed comfort. There is a separate heat@ddensor in the rooms that are controlled byshisgtem. The temperature is
controlled by a thermostat in that room or at tte@mthermostat. Your HVAC system has extended wdigs available. Please see
your HVAC owner's manual for specific operationgtuf system.

Venting: There are exhaust vents located in your bathrokitesien and utility room. These systems help toage steam and moisture
in these areas. The bathroom and utility room vargsn the ceiling. The Kitchen hood vent is leckbver the range or cook top. This
is a standard feature in all of our homes.

Attic Spaces and Ventilation:Do not store anything in your attic. This may vgalr structural warrantydigh winds and rain may
blow water in through these vents from time to timeThis is not covered by your warranty.Do not block or close attic vents.

We recommend that filters be changed every 30 days.

It is important to read the Manufacturer ServicenMals, operating instructions, maintenance guidslimarranties, and energy-saving
recommendations. Where appropriate, fill out anidrrethe Warranty Registration Cards to the martufac.

All questions and requests for warranty servicgaur heating and air conditioning systems shouldibected to the mechanical
contractor listed in the telephone directory preddor you.

An extended annual service contract is availaloimfa licensed HVAC Contractor that provides sedstmeck-ups of the heating and
cooling components, plus periodic cleaning. Theaathge is that scheduled service may reduce syatkme by preventing problems
before they occur.

Manufacturer Warranties: The heat pump or natural gas heating & coolingesysnstalled in your home is protected by
Manufacturer Warranties that may extend beyondRtomes First Year Coverage. Should you experiermceanty-protected
problems beyond the first year of occupancy, pleasg¢act the HVAC Contractor listed in the Fultoarhes Homeowner Service
Directory.

Warranty Caution: Any addition, alteration, or modification to theginal heating, venting, or air conditioning systastallation,
unless performed by the original licensed HVAC Cacior, will void all applicable warrantieReview and follow the HVAC
manufacturers cleaning and care recommendations.

Your heating and air conditioning systems can playmportant role in the first year after you maveBy maintaining an even
temperature, you can minimize the contraction aquuesion of the materials in your home.

The following suggestions are intended to assistigaetting the maximum usage and enjoyment froor yreating and air
conditioning system:

1. We recommend that filters be changed every 30 dayaeas with heavy dust more frequent changestraay order. Fresh
filters can significantly reduce operating costd aill prolong the life of your system.

2. Check the operation of your system well in advasfqeeak operating seasons. Notify the appropriaiteantractor of
problems before seasonal service demands aredhtegt.

3. Keep all vents and registers clean and free of, dobwebs and debris.

4. Keep plants and grass trimmed well away from thelaar unit.

5. Keep the condensing unit relatively level and kéneparea surrounding the unit clear to allow uniimgabairflow. Do not
plant bushes near the unit and be careful thatldaves, and grass clippings are cleared awaya Boorough cleaning,
contact a licensed HVAC Contractor.

Appliances

Information about each appliance can be founderiitarature that is supplied by the manufactur€apies of these booklets are
normally provided with the appliances, if not, yzan go to you're your “myfultonhome” website and that information from
Envisions.Please read the manufacturers instructions on usagend care before you use your applianceét move-in time, please
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check all appliances for proper operation. Fill and mail in warranty cards. Review the Manufacgifervice Manuals for operation
instructions and maintenance instructions. You khthen keep the manuals in a convenient locatiorfiuture reference. Your
appliances are covered by warranties from the naatwrfers. Contact the appropriate manufacturerstrilelitor for service or
questions about the use and care of the appliances.

Manufacturer Warranties: The appliances installed in your home are protebteManufacturer Warranties. Should you expect
warranty-protected problems beyond the first ydéarcaupancy, please contact the appropriate maturéac

Warranty Caution: Review and follow the appliance nanufacturers cleaning and care recommendations.

Gas Leaks
If you smell gas do not use light switches or phosgincluding cell phones in your home. Leave yourdme immediately. Call the
gas company or 911 from a neighbor’'s home. In an eergency the gas can be shut off at the valve at tigas meter.

Gas Valves
The typical locations for gas valves in your horreat the:
= Cooktop
= Furnace in the attic
= Furnace in the mechanical room
= Utility/Laundry Room
= Water heater
= Fireplace
The typical locations for gas valves on the extesfoyour home are at the:
= Gas main at the gas meter
= BBQ
= Pool/spa
= Exterior fireplace

Balconies and Decks

Your new home may require balconies and decks. Témyire a small amount of care and are design&tdor many years. Do not
install heavy equipment or nail anything to youicbay or deck. The hole caused by the installatiomd allow water to enter your
home and cause damage. Such damage would be gpongtbility.

If your balcony or deck has roof drains, they sbdwe kept free of debris. This allows proper wéltax from the balcony. After a rain,
water may stand in small puddles for a short timfete evaporating. This is expected with any flaface and is normal. Remember,
water can be trapped under potted plants and traysur balcony.

Cabinets

Your cabinet fronts are made of finished hardwodtigh proper care, the beauty and utility of yoabmets will last for many years.
Remove splashes and splatters promptly to avoimgeent stains. The beauty of your cabinetry capregerved by polishing with
waxes or polishes formulated for furniture usemon and orange oilsare notrecommended and whitewashed finishes require a non-
yellowing wax or polish. You can contact the cabimanufacturer by their web site for additionabimhation.

The wood in your cabinets is a natural produds #ubject to drying and can warp. This could calragvers to stick and prevent doors
from closing properly. If you notice sticking dranseand cabinets doors that do not close properiyngthe warranty period, please
notify the CUSTOMER CARE DEPARTMENT on your “myfolthome” web site. Maintenance of cabinet drawedsdmors is the
responsibility of the homeowner.

Minor scratches can be covered with a putty stieit matches the finish of your cabinets. Puttykstan be purchased at paint or
hardware stores.

It should be noted that it is not unusual for thcof the installed cabinets to be different freamples shown at time of selection.

Color can differ with wood grain variation and staised some color variation on stained areashs &xpected.
Cleaning Tips
Wood Finishes:

Dusting
Dust cabinets frequently with a soft lint-free tlo¥ou can dampen the cloth slightly with watea@pray-type dust remover.

Spills
Clean spills immediately. Use a clean cloth andirsdap if necessary. Wipe dry with a clean sofihclo

Cleaning
There are a number of products available for yoomdwcleaning needs. See manufacturer recommenddtiorecommended cleaning
products.

Polishing
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We recommend that you wash and polish cabinets antwéice each year. See manufacturer recommenmdafiio recommended
polishing products.

Don'ts

Never use detergents, soap pads, or steel woabncgbinetry. These harsh abrasives will mar tbedafinish. Additionally, the
manufacturer recommends that you avoid the usasiEpvax and polishes that contain silicone; thelwald up is difficult to remove
and will leave a residue that attracts dust.

Melamine and Vinyl
Periodically clean the interior surfaces of youbioats. See manufacturer recommendations for eiggmioducts.

Glass Doors
You can use any commercial glass cleaner to cleaglass. Additionally, the glass can be cleaneitewahounted on the door, or can
be removed for better access.

While cleaning mounted glass, be careful not toalgarthe finish of the door and cabinet parts wtidaning.

To remove the glass panel, carefully loosen thevexziand lift panel out. The door glass is tempévadsist chipping and shattering.
However, all glass is fragile so handle carefully.

Do not spray glass cleaner directly onto glassabiret parts. Glass cleaner seeping into areasdée mullions may discolor the
wood. Instead, spray a small amount of cleaner atitt-free cloth or paper towel, then wipe thasgl.

Preventative Care

If you have a self-cleaning oven
Self-cleaning ovens are cleaned through the uge@ise heat. If the heat gasket does not seaéfyppeat may escape from the oven.

Cabinets installed near a self-cleaning oven cé#ersiinish or surface damage. To minimize the élkdamage during cleaning cycles,
we recommend that you remove doors and drawers ¢adyimets that are above and adjacent to a selfticlg oven.

Regarding placement of heat producing appliances
We recommend that you do not mount heat-produgipdjances, such as coffee makers and toaster ovensath cabinets. Excess
heat and moisture from these appliances can daozdjeets.

UV Effects

For all Wood Cabinetry

Over time, Ultra Violet light rays in natural sughit may affect the appearance of your cabinetsillsteaipplies UV inhibitors to all its
wood cabinetry as part of the finishing process fihish on your cabinetry will not change, but theod may, depending on its natural
characteristics, the amount and direction of lgposure, and the portion of the cabinet that vesdight.

Warranty Caution: Review and follow the cabinet manfacturers cleaning and care recommendations.

Orientation Check List: Carefully examine all cabinets during the OrigotatScratches, chips, and cracks will not be replaafter
occupancy unless specifically noted at the Fultomils Orientation.

Caulking

Over time, and particularly during warm, dry weathaulking will dry and shrink. When this happeit$io longer provides a good
seal against moisture. As a part of your routinéteaance, you should inspect the caulking around gink tops, tubs and ceramic
tiles and repair as needed.

Ceilings & Walls

The ceilings and walls in your home are easy toaai. They do not require special attention othan occasionally cleaning and
periodic painting. Remove dust or cobwebs as famur routine cleaning. When needed and as parbof regular maintenance, you
may want to repaint.

Warranty Caution: The burning of candles can leasbbt build up on walls and ceilings which is cotered by your limited warranty.

Warranty Caution: Any alteration of bearing wallayrcause damage to the structure by reducingdtsibearing or support capacity,
and will void all structural defect warranties.

Major settling cracks and nail pops should be reteto Fulton Homes for repair. To make the moghisf service, we recommend that
you wait until the eleventh month before submittyogir request for service.

Drywall repair notes: Please do not write on walls or make other matksrevdrywall is to be repaired.

After making drywall repairs, Fulton Homes will paoriginal painted areas. Visible, minor drywall imperfec8are normal. Any
repairs to textured walls and ceilings will havigtst color and texture variations, which are normal
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Nail pops and drywall repairs: Home settlement and the normal drying of stud fingrand drywall materials cause minor drywall
cracks on the interior wall and ceiling surfacdsisTis normal with any new home and is homeownentaaance.

Concrete

Concrete is a major structural material in your f@me. It provides strength and durability for fbendation, driveway and sidewalks.
While concrete requires minimal care, it shoulkbpt free of accumulated dirt, debris, oil and geseDo not run water or allow

water to pond near the foundation, patios, walks odriveways. Water can cause soil expansion, which can resditactures to the
concrete as well as movement within the home.

Warranty Caution: Avoid planting grass or any other vegetation within 2ft of any concrete including diveways, walkways,
sidewalks, patios, and entryways. Failure to do swill void all applicable warranties and can resultin damage to your concrete.

In the extreme variation of temperature and humidithis area, minor cracks and surface coloratam in concrete are normal and
unavoidable. Small cracks, which are the resuéxpiansion and contraction of concrete are charatiteof concrete and do not affect
its performance or durability. The driveways andkways in your new home are designed for residentia. Do not permit large

trucks and delivery vans to use your driveway. dfuliomes will be responsible only for cracking tisaieemed to be excessive by the
Register of Contractors.

Due to the large size of concrete house and gatags, hairline cracks less than 3/32 inch in watdhcommon, and are caused by
slight home settlement, or expansion and contracfibese cracks are normal and it is best to ld#m alone, since attempts to fill the
cracks will not stop the expansion and contracfidms includes a garage slab crack that is less 3@2 inch in width, a garage with a
vertical displacement crack less than 1/8 inch;ahduse slab with a vertical displacement crask than 1/6 inch.

Concrete Repair Note:Fulton Homes cannot ensure that concrete repeguanng new material will match the color of ekisf
material. Color variations are normal.

Countertops

The countertops in your home may be constructeflaaed ceramic tile, plastic laminate, granite stslab, quartz stone slab, cultured
marble or Corian. They are designed to provides/efiuse Any flaws or damage to your countertops must be netl during your
Homeowner Orientation so as to be covered by the iiited Warranty. After you have moved in, the care of your coumiestis

your responsibility.

We offer these instructions to ensure that your cautertops remain beautiful and functional for years:

= Do not cut or chop with sharp objects or kitchesnstls. Always use a cutting board to protect yamumtertops when you
prepare food. While minor scratches that resulnfoutting food may not be noticeable at first,ime they will dull and mar
the luster of the finish. This can happen to evenhardest ceramic tile.

= Wipe up spills immediately. Some liquids, particlydot ones, can cause almost imperceptible stainseramic tile grout and
Formica. In time, the stains can accumulate andrbeainsightly.

= Be careful to avoid dropping pots and pans andrdtiteéhen items on your countertops. This can bi@aghip the counter’s
surface.

= Protect the finished surface from hot items witheat protector pad. Remember, they are heat retardat heat resistant.

= Countertops can be damaged by sitting on them.$ske=weight can cause warping, drawer malfunatiomay cause the top
to pull away from the wall.

Ceramic Tile

Glazed ceramic tile is known for its durability athe variety of colors and designs. Ceramic titespurchased in Dye lots that have the
same texture and color. Because an exact replatenach of ceramic tile can be impossible, we yme to take special care to avoid
breaking or damaging the ceramic tile. Save angedtile that you may have for future repairs.

Ceramic tile is brittle and can be broken by a glidow from a heavy object. The best way to aveikbn tiles is to use a cutting

board and other protection for your ceramic tiléemwyou are at work in your kitchen. Wipe spillsssypromptly to avoid staining the
grout. Warm soapy water, a detergent or a comnigilei@leaner can be used to keep your tile bragid shiny.

The seams, joints, and sealers are not waterpandfrequire proper maintenance to prevent wat@aggeand damage of materials
adjacent to and underneath the tile. Inspect thesss frequently and apply a silicone caulk tgaire as needed.

Note: Fulton Homes cannot ensure that ceramic tile repaguiring new material will match the color bétexisting tile material or
colored grouting. Color variations are normal.

NOTE: Failure to follow any of the above proceduresill void your countertop warranty!

Orientation Check List: Carefully examine all ceramic tiles during theddiiation. Scratches, chips, cracks, tile stainsgaodt stains
will not be repaired after occupancy unless speatiff noted at the Fulton Homes Orientation.
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Cultured Marble and Granitex
Cultured marble/granitex is a modern product, wigidts style to your bathrooms. The manufacturers hestituted as many
procedures as practical to insure a consistentgtodisted below are several characteristicsahateyond the manufacturers control.

Hairline Scratches: Whether inward or outward, they are considerednagrand customer maintenance is recommended toHase
scratches out as necessary.

Irregular Granitex or Color: For each square foot of marble an exact percermggigment is added. Although they may be dishdirse
in a wide range of graining, this effect gives epabduct a character of its own. The manufactuaenot control the results of either
color or graining.

Gel Coat: Gel coat, the outermost skin is prone to varyiagrdes of inconsistencies:
1. Orange peel effect, caused by temperature of drying
2. Ripple effect caused by shrinkage.
3. Stress marks, which are also cause by shrinkage.
4. Dimples, caused by impurities in the chemicalsatalyst.

Specks or Impurities (Cultured Marble Only): Specs or impurities are considered normal; langibkahich is mined with limestone
(the manufacturers basic material), are inheréms& specks filter down during the mixing stageanedmpossible to identify prior to
manufacturing. Very large stones are removed poidielivery.

Thermal Shock: Rapid changes of temperature from 5 ° F to 70%alf cause cracking. Keeping marble at room temperg65s° F to
80° F) and controlling water heater temperaturagoroximately 120° F can control this effect.

Yellowing: The yellowing of cultured marble/granite is an irdre property of the product. As part of the noramgihg process,

cultured marble/granitex will yellow. There are sodetermining factors that do affect this proc&b® thinner materials, such as
shower panels, are more susceptible to discolan aiccelerated rate. Cultured marble/granitexliegtén a secondary bath, which
tends to be darker than the main bath, tends tmldisat an accelerated rate. Naturally brightdlighths tend to decelerate the process.
**Stationary objects (IE: ceramic tooth brush holders, planters, tigsajger holders, towels) must be moved perioditallgliminate
yellowing from underneath the object.

Structural Defects and Factory Workmanship_ SHALL NOT include:

Irregular graining or colors.

Hairline scratches.

Ripples or lines visible in the gel coat.

Specs or impurities in the finished product.

Thermal shock. IE rapid temperature changes frah toohot which tends to crack vanity bowls andiathtubs.

agrpwODE

Homeowner’s Responsibility

Proper maintenance of cultured marble is similahtéomaintenance needs of fine wood. Remove spilisediately to avoid stains. The
lacquer contained in most hair sprays can damagsutface coating of cultured marble tdps.not use abrasive cleansers on your
cultured marble countertops or marble bath panelsMost food and drinks are acidic and can etchitfistf on the marbleDo not
place any items, which may scratch the surface dietly onto the countertop.

Routine care of cultured marble countertops reguirarm water and a soft cloth or sponge. If théaserof your cultured marble
countertops becomes dull, you might consider hathegnarble polished by a professional who spewalin marble polishing.

Add caulk as necessary from shrinkage or settlilsg latex caulking were cultured marble/granitexets¢he walls, and silicone
caulking where culture marble/granitex meets caltarble/granitex (joints).

Apply polishing products as directed by the manufiar of the product to prevent hard water builgd+gouce scratching and to
maintain luster. It allows quick and complete water off. See manufacturer recommendations formeoended polishing products.

Avoid gritty abrasive cleaners (any dry powder okga), bleaches or acetone based nail polish. bigerold liquid cleaners.
Hand wipe or buff any scratches incurred duringmadruse with similar paste wax using a featherirghmd.
ItemsNOT to be used or placed on marble:
1. Razor blades to remove any foreign material.
2. Cigarettes placed on any edge or surface.
3. Any acetone based cleaners or other acetone higa@ts|
4. Old style Polaroid negatives, including curing doti
NOTE: Failure to follow any of the above proceduresill void your countertop warranty!

Orientation Check List: Carefully examine all countertops during the Otadion. Scratches, chips, stains, swelling, andksravill not
be repaired after occupancy unless specificallgahat the Fulton Homes Orientation.
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Corian Solid Surfaces

Corian® was created for a lifetime of easy carst fallow the simple guidelines listed here to kgepr Corian® surfaces looking as
fresh as the day they were installed. Your caremaaititenance kit will provide you with the tips awedls to help you enjoy your new
Corian® top for years to come. To download a PDfSiee of Corian® Care and Maintenance tips go ne-to www.corian.com

Routine Care

Typically, three types of countertop finishes ased! matte/satin, semi-gloss and high-gloss. Masttertops are finished with a
matte/satin finish. All sinks have a matte finistowever, routine cleaning may raise the gloss leféhe countertop over time. Soapy
water, ammonia-based cleaners (Not window cleamers)mmercially available solid surface cleaneitsremove most dirt and
residue from all types of finisheSee manufacturer recommendations for recommendedsaning products.

Stubborn residue will require a little strongerazier. Follow the product recommendations to prgpeean your countertop and sinks.

With over 100 colors and varying hues, some caitaly appear to require more frequent cleaning totaiai their beauty. Darker
colors tend to show fine scratches more easilyveitidequire more attention than lighter colors.@time through care and use your
countertop will acquire a patina, changing the apgece of the finish. You may restore the lookhef driginal finish by following the
refurbishing guidelines per the manufacturer recemsations.

Contact your local Corian® sales expert if youamsure of your finish.

Cleaning All Finishes

= Most dirt & residue: Use soapy water or ammonia based cleaner (noowimteaners), rinse and wipe dry.

= Preventing hard water marks: Wipe countertop dry after spills or cleaning.

= Removing hard water marks: Use an over-the-counter cleaner formulated fod fater marks that is recommended by the
manufacturer.

= Difficult residue: Spray residue with Deep Cleaner recommended bs#reifacturer. Follow instructions on cleaner Igotfl
residue persists, repeat process. If residuepstiflists, follow directions for removing scratches.

= Disinfecting: Occasionally, wipe surface with diluted houseHakhch (1 part water/1 part bleach). Rinse topathghly with
water and wipe dry.

Sinks & Lavatories
= Cleaning: Follow procedures above and see manufacturer meeomations for recommended sink cleaning products.
= Disinfecting: Occasionally fill sink 1/4 full with diluted houkeld bleach (1 part water/1 part bleach). Let stand.5 minutes,
and then wash sides and bottom as solution didinse sinks with water.

CAUTION
= DO NOT get bleach solution in eyes or on bare skiways follow the manufacturer’s safety precausion
= Over-the-counter cleaners recommended by the metoués may be used for routine cleaning in placsoaip and water.
= To enhance the gloss level on semi-gloss and Hagsdinishes, use a countertop polish. See matwézaecommendations
for recommended countertop polishing products.

Preventing Heat Damage

Corian® is an excellent material for heat resistars with all countertop materials, it is impoitém minimize direct heat exposure to
protect your surface and investment. Always use thiwats or hot pads when placing hot objects iy surface. Allow cookware to
cool before placing them into a Corian® sink.

Preventing Other Damage
In most cases Corian® can be repaired if accidgrdaimaged. However, be sure to follow the guidedihere to prevent any
permanent damage to Corian®.
= Avoid exposing Corian® to strong chemicals, sucpaat removers, oven cleaners, etc. If contactie;auickly flush the
surface with water.
= Do not cut directly on Corian® countertops.
= Boiling water alone will not damage your Corian®@lsihowever it's a good practice to run your fawdete pouring boiling
water into your sink.
Removing Minor Cuts and Scratches
Because the solid beauty of Corian® goes all thetweough, Corian® surfaces are completely renega¥bu can remove minor cuts
and scratches yourself by following the manufactteeommended procedures.

Sources for materials mentioned above:
*For large defects and repairs or for completeirmuprofessional refurbishing service, contact yloaal Corian® sales expert.
NOTE: Failure to follow any of the above proceduresill void your countertop warranty!

Orientation Check List: Carefully examine all countertops during the Qadion. Scratches, chips, stains, swelling andksragll not
be repaired after occupancy unless specificallgahat the Fulton Homes Orientation.

Granite and Quartz Slabs

Granite/quartz countertops are beautiful, durahtéeasy to care for. With the proper care, younigeéquartz countertop will stay new-
looking for years. Stone is one of the easiesised to maintain. These care instructions are egitp assist you in their day to day
care to ensure your tops are maintained to relt@in tadiant, lustrous appearance for many years.
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Cleaning

There is nothing inherent in granite/quartz stdree will cause stains. Stains are always from etteauses and usually are organic, oil
or rust related. Identifying the cause of the sisitihe key to removing it. Remove a stain on dedguartz, basing the method
depending on the type of stain. Blot up spills indiagely, before they penetrate the surface.

Follow the manufacturer recommendations for reconded granite and quartz cleaning products to remove
= Coffee, tea, or fruit stains
= Ink or marker stains
= Wine, ink or other non-oil stains
= Oil-based or fat-based stains

Maintenance

Granite only: The manufacturer recommends that you re-applyitgraorface sealers as needed (minimum of annu&bflow the
manufacturer recommendations for recommended granid quartz sealing products. These granite sealeravailable at local
building supply stores. Follow the manufacturecoremended application procedures listed on theagogit Use a non-toxic sealer on
food preparation areas. Consider using a new eéstaft cleaner made specifically for granN@TE: You do not need to use a sealer
on Quartz stone surfaces.

If you do not maintain a quality seal on your gteanyou encourage possible stains. Without the geahite is porous and will absorb
moisture. This is an inherent characteristic otireltstone. Some granite is less dense or morelarsthan others.

Call your professional stone supplier, installerrestoration specialist for problems that appeardifficult to treat.
Ask a professional to remove or repair a scrataramite/quartz.

General Information
Use coasters under all glasses, particularly thostaining alcohol or citrus juices. Many commonds and drinks contain acids that
will etch or dull the stone surface.

Do not place hot items directly on the stone s@fafse trivets or mats under hot dishes and platsenmaler china, ceramics, silver or
other objects that could scratch the surface.

Please NoteThe seams in granite/quartz slab countertops ragyia placement from that of a model home or ymeighbor’'s home.
This is due to the size of the slabs you may helexted and the natural stability of the slab.

Please NoteGranite/quartz slabs are selected to best matse tsamples seen and are a natural material anuiewér match the
color, grain and texture samples seen or thodeeimiodel or existing homes.

Warnings:

= Do not use products that contain lemon, vinegartioer acids on granite/quartz countertops. Stratgrdents, bathroom
cleaners, grout cleaners, tub & tile cleaners orosove liquids can dull the polished surface amolugd not be used.
Don't use abrasive cleaners such as dry clearssens;ing powders, or 'soft' cleansers.
Do not cut on your granite/quartz countertops,aisatting board!
Do not mix cleaning products such as ammonia aealdhl together - the result is toxic.
Do not stand or kneel on your countertops to réegh objects.

NOTE: Failure to follow any of the above proceduresill void your countertop warranty!

Orientation Check List: Carefully examine all countertops during the Qadion. Scratches, chips, stains, swelling andksragll not
be repaired after occupancy unless specificallgahat the Fulton Homes Orientation.

Plastic Laminate

Your kitchen countertop and laundry may be madglastic laminate. It is constructed of a thin shafdiard plastic that is laminated
onto a wooden base. It is important that you netibithe bond of the two materials. Keep standingmaway from the back splash,
seams, and the seal around the sink. These arepsoak to water damage, since excessive moisterguelly will break down the
seal and cause swelling or delaminating. Check sgeamodically and re-caulk as necessary. Do rastephot pans directly on the
counter’s surface. They will scorch the surface.

Laminate may be stained by the inks used to markegy products, especially meat and produce. Ttesée difficult to remove, so
we suggest that you avoid these items directlyhercbuntertops.

Protect your countertops against appliances thargée heat IE (coffee makers, electric skilleggsans, etc) especially at mitered
seam areas.

Clean with liquid detergents only. Do not use aiveasleaners. Follow the manufacturer recommendatfor recommended laminate
cleaning products.
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Absolutely no cutting or chopping on counters retgss of patterns! Use of a cutting board is hightommended.

DO NOT place any hot objects directly on you countertdjiss includes but is not limited to; hot platds]lsts, irons, and frying
pans.

DO NOT place your dish strainer or a towel for air dryitighes over any mitered seams. The excessiveurmister time can
penetrate the seam and cause water damaggetardinating will occur!

DO NOT apply excessive weight on the laminate tops. €arscause cracking of the tops and seams.

Keep standing water away from the back splash, seanand the seal around the sink. These areas aregpe to water damage,
since excessive moisture will eventually break dowthe seal and cause swelling and delaminatinue to shrinkage and settling
check outer edges and backsplash seams periodicallye-caulk with latex caulk as necessary.

The seams of your counter have been treated wabaan fill” product, but you should not allow waterstand on the seam. The water
can penetrate the seam causing it to buckle. Togrelvent this, the manufacturer suggests thaugeparaffin wax on the seams as
part of your routine maintenance. Your local handstore or home center can advise you on the pppduct.

Warranty Caution: Review and follow the countertopmanufacturers cleaning and care recommendations.
NOTE: Failure to follow any of the above proceduresnay void your countertop warranty!

Orientation Check List: Carefully examine all countertops and vanity tdpseng the Orientation. Scratches, chips, staws]lgg,
and delaminating from water damage and crackswtlbe repaired after occupancy unless specificalted at the Fulton Homes
Orientation.

Doors

Your home comes with a variety of doors that afgest to expansion, contraction, and minor movermétit changes in heat and
humidity and normal settling of your home. The fesan be warping and sticking. This is normal amay correct itself as conditions
change. You should allow you home to go throudkast one dry and one damp season before you nesk&pent changes.

The hinges and locks on your doors may requirddation with a silicone spray from time to time fmoper maintenance and to
prevent squeaks. Remove the hinge pin and rulihtavgraphite tube or lead pencil and then reptat&e do not recommend using oil
because it accumulates dust.

Interior & Exterior Doors:

Look at your doors carefully. You sign off on derdigs, and scratches at your Orientation. Besadithat security and storm doors
will void the warranty on your door and possiblg tvall surrounding it. Additionally, glass stormails add heat which may cause
warpage or discoloring of your exterior doors. Bperation of the door is affected by humidity levé?lease be advised that your
exterior door thresholds need maintenance, keefirtise clean and adjust for weather seal as neddtatior doors should not warp in
excess of ¥ inch, top to bottom. Prohibit childiem swinging on doors.

Check the finish on your exterior doors several tiras a year.Doors that receive direct sunlight should be intge more often. Use
touch up paint or varnish as needed. If you ndtie¢ the finish is beginning to crack or peel,nisfh the door promptly. Unattended,
cracking and peeling will progress rapidly and d®sthe surface of the door.

Warranty Caution: Review and follow the door manufacturers cleaning and care recommendations.

Garage Doors

Caution: The installation of a garage door opener, uniestliled as an available Fulton Homes option, wailtl any applicable Garage
Door Warranty. Garage doors are warranted for progehanical operation as installed. The instalfatf a garage door opener alters
the operation of the door, and Fulton Homes cabaatsponsible for altered mechanical operation.

Warranty Caution: Review and follow the garage doomanufacturers cleaning and care recommendations.

Sliding Glass Doors

Sliding glass doors require routine maintenancendes the most important step is to keep the daoks free of dirt and debris. The
door tracks are soft and can become damaged ifatfeegrot kept clean. Use a broom or brush to loostected debris. Thoroughly
vacuum as a part of your regular cleaning routine.

Avoid using abrasive cleaners as they may scratelfirames. After cleaning, apply paraffin (wax}he rollers to prevent corrosion. If
doors no not slide freely, an oil-free siliconerigant can be used on the tracks. Do not use dfased lubricant on aluminum. Oil
attracts dust and dirt, which become embeddedeifuthricant and may damage the aluminum.

Sliding glass door frames have small weep holéseabottom to permit water to drain from the tra€kep the weep holes open and
free of debris. Avoid flooding door frame trackxcEssive water can overflow the track and backitgpyour home.

During high winds, air will penetrate your doorspecially through the weep holes. This is normhe Weep holes are necessary for
proper ventilation and you should keep them cléatlaimes.
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A few simple maintenance tasks will ensure yourdeins provide years of trouble-free service.

Do not apply window-tinting film materials to double-glazed sliding glass doorshe use of these materials can cause a buildup of
heat between the panes of glass. The excessivevliledgstroy the seals and permit water condensat form between the panes.

Aluminum foil also causes a heat build up betweerdawpanes and should not be used.

Adding window tinting or aluminum foil to your slitg glass doors will void the warranty on your slgiglass doors.
The use of self closing devices on sliding glassrslavill also void their warranty.

Warranty Caution: Review and follow the sliding glass door manufacturers cleaning and care recommendans.

Orientation Check List: Carefully examine all door glass during the oiion. Glass that is broken or scratched will rotépaired
or replaced after occupancy unless specificallgaiatt the Fulton Homes Orientation. Scratchescdrabot be seen at a distance of not
less than 15 feet in natural light will not be seged.

Electrical System

The electrical system in your new home was desidpyguiofessionals to comply with stringent loc#hts and national building codes.
It is intended for normal residential use.

Warranty Caution: Any addition, alteration, or modification to theginal electrical system installation, will voidl applicable
warranties and can result in damage to your home.

IMPORTANT NOTE: If your main breaker trips or is tu rned off, wait 2 to 3 minutes before turning it on.Then, restore power
to the other circuits one by one. This avoids oveshding the system.

If you notice sparks or smell burning, find thedtion of the odor or sparks. If an appliance iggkd into that outlet, check the
appliance for a short in the cord or other probéd unplug it immediately. If this is not the preil, shut off the problem circuit and
call the electrical subcontractor listed in youedtory.

IMPORTANT NOTE: Immediately call the fire departmen t if there is any possibility of a fire.

If there is no power to an electrical outlet, makee that a wall switch that may be turned off degtscontrol the outlet. Once this is
determined, inspect the circuit breakers and @sgthat are in the OFF position.

Some fixtures have an ON/OFF switch located orfisttere. If a hanging light fixture does not workake sure the switch is on. If
your fixture does not have a switch, reset any#tpcircuit breakers.

If a luminous light fixture does not work, make s@il fluorescent bulbs are installed properly. stjany tubes that are flickering or
buzzing for an extended period of time. Check waitches and circuit breakers.

Circuit Breaker

During the Homeowner Orientation, our represengatvill point out the location of the circuit breakganel. There will be one master
circuit breaker and several individual circuit bkees. Circuit breakers trip under excessive eleatibad. In an event of a loss of
electrical power in your home, follow these steps:

1. Ifthe power loss is in one area of your home amdgy is unavailable in other areas of your homis, likely that an
individual circuit breaker has tripped. Unplug appliances in the area that are without power arddther appliances off.
Check the circuit breaker and, if necessary, riés@verloaded circuits can also cause trippings Btcurs when too many
small or large appliances are used on one cir€aiteduce the load, unplug appliances that mayecavsrloading, and then
reset the breaker as described above. Plug yolinapgs back in. If the circuit breaker fails refgefly, you have either a
short circuit in one of your appliances or a slenduit in the electrical system in your home. Om attempt further repair.
Call the Fulton Homes Customer Care Departmeritensed electrician if your home is still coveredier the Limited
Warranty.

2. Reset tripped circuit breakers by moving them ®@F position and then to the ON position.

3. If electrical power is lost throughout your hombeck the master circuit breaker. If the mastewdtereaker has tripped,
reset it.

4. If the master circuit breaker trips repeatedlyerghe problem to a licensed electrician. If thesteacircuit breaker has not
tripped, take a look around your neighborhoodolf yotice a general electrical failure in your iigrhood, call your
electricity company to report the problem.

Ground Fault Circuit Interrupt Devices (GFCI)

A ground fault interrupter is a highly sensitivdetg device installed in areas of your home whéi@ck potential is highest. GFCI
electric outlets prevent electrical shock, andiasealled in kitchens, bathrooms, garages, andiext@reas where water may be present.
GFCl receptacles are sensitive to power surgesnaadupt power under certain conditions to prevejutry. These are special circuit
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breakers that are designed to break the flow atrééty in the event of a short circuit. This wiltevent dangerous electrical shock.
When this occurs, the GFCI outlets will need tadmet according to the manufacturer’s instructions.

GFCl outlets are often wired in a series. For eXarrthe bathroom GFCI outlet controls the bathroand may possibly control other
outlets throughout the interior and exterior aslaslthe garage.

If there is no power in a bathroom, kitchen, garageutside receptacle, these receptacles magrireected to a Ground Fault Circuit
Interrupt (GFCI) device designed to interrupt tlosvfof electricity preventing electrical injury damage. Locate the nearest GFCI
outlet. Also Check the GFCI in the bathroom. Alsoaware that some homes have multiple GFCI circsiitde certain to inspect and
reset the affected outlet. If the reset buttonthipped, press it in to restore power. If that doeswork, check and reset the circuit
breaker in the panel box first, then press the GE&#t button. If the outlet still fails, it maydicate a short in the appliance being used.
If power is not restored, determine of the ciresiibeing overloaded. Two hair dryers of other appies being used on one circuit could
cause a breaker to trip. If other appliances vatl aperate, an electrician should be contacted.

IMPORTANT NOTE: Unattended appliances such as freeers, refrigerators etc. cannot be used on GFCI cingts. Do not plug
appliances such as power tools, air conditionerg,dezers, or refrigerators into GFCI outlets. The electrical surge that occurs when
these appliances cycle will trip the GFCI outlets &reak the circuit. These devices need to begelignto a dedicated outlet.

To test GFCI circuits, press thest button on the receptacle. The outlet should ndbpa. To reset, press the Reset button.

Lighting

Interior and exterior light fixtures require periothomeowner maintenance to preserve the finisk. it fixtures in your new home
are designed for standard wattage bulbs. To avadssive heat, you should follow the manufacturecesmmendations attached to the
fixture.

Do not use cleaning solvents or other strong chenails on the plastic lighting panels.

Outlets and Switches

Convenient electrical outlets can be found in eveom in your new home. Do not exceed the capéaitywhich the outlets were
designed. If an electrical outlet does not worleathfirst to make sure the outlet is not controligda wall switch that is turned off or a
circuit breaker that is not turned on. If the ousitll does not operate, contact a licensed Headt€ontractor. Devices, which increase
the capacity of outlets and multiple extension spoén cause a fire.

Pre-wired Telephones, TV Antenna & Cable TV:Our Homes are pre-wired for telephone and TV arder cable TV, if available.
Should you experience problems with phone connestis cable TV reception, call your Phone Comparlpeal Cable Company.

Exterior Finishes

The primary exterior finish on your new home iscstwand wood fascias. Some homes have stone @rdmients. These finishes were
chosen for their beauty and durability in this aBecause they are exposed to constantly changkagher, the exterior finishes on
your new home require routine maintenance and ¥deerecommend that you inspect the exterior susfatgour home every three
months.

Exterior Wood Trim Repair Note: Fulton Homes cannot ensure that exterior woodirgpaquiring new materials will match the
color of the existing material. Color variationsisad by weathering effects are normal. Where sesface repaired that require staining
or painting, Fulton Homes will paint or stain th@anmaterial during the limited warranty period.

Stucco

Stucco is a cement product and takes approximagtays to cure or harden after it is applied. &ius susceptible to cracking due to
expansion and contraction. Cracks should be exgelttang the lifetime of the home due to fluctugttemperatures. This is normal
and does not reduce the function of the stuccayrveay.Your Limited Warranty does not cover normal hairlin e cracks smaller
than 1/16 “ in stucco.The white, powdery substance that sometimes adet@suon stucco surfaces is called efflorescenigis. i$ a
natural phenomenon and cannot be prevented. Comsulhome center or hardware store for commepeiaducts to remove
efflorescence.

Other suggestions for maintaining the stucco o jame are:

= Avoid spraying water from irrigation or wateringssgms on stucco surfaces. Check the spray fromlgeur and plant
irrigation system frequently to make certain thatev is not spraying or accumulating on stuccoesad.

= Keep dirt a minimum of 6-8 inches below the bottminthe stucco finishDo not pour concrete; construct masonry or brick
walls or place dirt on, or up against, the stuccaish.

Wood

Wood is found throughout your home. Because woadisral, porous material, it requires protectiathypaint if it is exposed to the
elements. Inspect your exposed wood surfaces frelgué you find cracking or peeling of the paistind the area and repaint it
promptly. All exterior wood on your home will regairepainting every two to four years or more i¢essary.

Surfaces that receive direct sun in the morningraitdafternoon will require more frequent repaigtitnspect these surfaces every six
months. Repaint every year or as needed.
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Split or damaged wood, particularly on the endsezfms, should be repaired or repainted to avotidudamage. Small splits on the
ends of beams are called checking. This is normaldmes not affect the integrity of the beams. ddeiral drying of wood can result in
gaps and splits in wood molding and trim partsId\e&n work loose. Reset all popped nails and igpodrim parts that have been
moved by natural drying of the wood. In case ofesewvarping, replace the trim parts. Fill any cexakth commercial wood filler and
use touch-up paint.

Fencing
Please note that fencing height around your homevaiy from that in the models and from homes wilifferent grade elevations.

Do not add to the height of your fence. Your feforters are engineered only for the existing heigbu're C.C. & R.s., homeowners
association and local building authorities alsoegavthe height of your fence.

Gates
Wrought iron gates with wood slats require annealiag or oiling of the wood. Sprinklers shoulddieected away from gates to avoid
discoloration.

Wrought Iron Fencing

The fencing on your property may be made of wrouigit, an attractive material that adds beautyouarynome. Wrought iron is
subject to rusting if it is not maintained propetlise touch-up paint on nicks and scratches ewermypasnths or as needed. Repaint
every one to two years. The wrought iron portiothef gates should be inspected for corrosion @galar basis. Use touch-up paint or
repaint as needed.

Please noteAny removal of any fencing or gates by a pool campor any other company for any other reasonsweitl your fence
and or gate warranties.

Fireplaces

We have provided you with a direct vent fireplaeattwill deliver you many years of ambiance andmthr This fireplace has a sealed
burn chamber. It must always operate with thesgtors in place. All combustion and exhaustiatutates through the flue venting
system. No room air is used in this type of fieg@. It also keeps your air conditioned air frasoaping the house through the flue.

The fireplaces in your home are designed to addtieand style. Please note that the fireplacesareesigned nor intended to heat the
home.

If you have a fireplace in your home you will ngednake an appointmentith the fireplace installer to start up and explain how the
unit operates.

A Direct Vent Fireplace is a Decorative Gas Appdiaand not to be used for heating the home. Dbunot paper or wood in your
direct vent fireplace. Please refer to your fireplawner’'s manual for information on how to clead aervice your fireplace. Make
sure the fireplace is turned off and cool priop&sforming any cleaning or service work. You caarrange embers but leave logs in
place. Do this only when the fire is off and thefilace is cool.

Please take precautions. The glass in the firepéalocet when the fireplace is on. If you have droildren put a screen in front of the
fireplace to keep them from touching the glass.

FOR SAFE OPERATION PLEASE NOTE THE FOLLOWING:

1. Please read the manufacturers warranty booklet an@perating instructions before operating your fireplce.

2. Refer to your fireplace manufacturers warranty aperating instructions for all safety, maintenarateaning and service
recommendations.

3. Refer to your fireplace manufacturers warranty eperating instructions for glass cleaning and legrayjement procedures.
Always handle the logs with care as they are fragiland may also be hot if the fireplace has been use.

4.  Children and adults should be alerted to the hazafrfireplace high surface temperatures and shetalglaway to avoid
burns or ignition of clothing.

5. Children should be carefully supervised when inshmme room as your fireplace.

6. Under no circumstances should this fireplace beifieod Parts removed for servicing should be regthprior to operating
this fireplace again.

7. Repairs to your fireplace should be performed hyalified installer, service agency or gas suppheprofessional service
person should be contacted to inspect fireplacealtyn More frequent cleaning may be required duexcess lint and dust
from carpeting, bedding material, etc.

8.  Control compartments, burners and air passagéssifiteplace should be kept clean and free of duostlint. Make sure that
the gas valve and pilot light are turned off befgoe attempt to clean this fireplace.

9. The venting system (chimney) of this fireplace dtidne checked at least once a year and if neededvemting system
should be cleaned.

10. Keep the area around your fireplace clear of cotittlesmaterials, gasoline and other flammable vapat liquids. This
fireplace should not be used as a drying racklfithing, nor should Christmas stockings or decoretibe hung on or
around the fireplace.

11. The flow of combustion and ventilation air must betobstructed in any way. This fireplace requé@squate ventilation
and combustion air to operate properly.
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12. Warranty Caution : Under no circumstances should any solid fuels (woodoal, paper or cardboard etc.) be used in
this fireplace. It is not designed to be used asweood burning fireplace. Doing so is extremely dangeus and can cause
damage to the fireplace and will void the fireplacevarranty.

13. Approved gas logs are installed in accordance thighmanufacturer’s installation instructions. étiireplace is equipped
with a damper, it shall be permanently blocked operemoved. Do not remove the damper block.

14. Do not clean glass when hot.

15. Do not use abrasive cleaners.

16. Do not strike or slam the glass.

17. See manufacturers use and care manual for additioménformation.

Floors

The flooring in your home will last longer if youqvide routine maintenance and care. The coverbtieed.imited Warranty only
covers flooring materials that were provided arsfdtted by Fulton Homes.

Please inspect your flooring carefully during yaaik-through. Any damages or defects in your flogrmust be noted at the time of
the orientation. Subsequent damages, includingdordiles, scratched wood flooring, torn carpeteny] scuffed vinyl are your
responsibility.

Carpeting
Vacuum carpeting frequently to avoid the buildupliof and grime. See manufacturer recommendationsstommended carpet
cleaning and vacuuming procedures.

Eliminate carpet-shedding fibers as they appearséaarpet fibers will work their way to the sugdor quite sometime. This is known
as fluffing or shedding. Vacuum these fibers as$ pyour routine cleaning. If a tuft of carpet @ajps which is longer than the surface
rounding carpet, do not try to pull it out. It isopably attached to the backing and simply need®tiiimmed to the height of the
surrounding tufts.

Visible carpet seams are to be expected and a@niatication of a fault in the carpet. Most ralfscarpet are produced in 12-foot
widths. This dictates that most of your rooms Walve at least one seam.

Professional installers will attempt to install yaarpet with minimal amount of seams and withowessive waste. Seams are most
visible in a new home before it has been furnisired occupied. Visible seams are not a defect uttegshave been improperly made
or the material is defective. The carpet is durdbierequires maintenance and care. Color variation shading may be noticeable,
and depend upon the surface texture and pile dibetre carpet.

In high traffic areas and carpeted areas adjoihard surfaces, it is recommended that an un-baosiadn throw rug be used to
minimize carpet soiling.

Remove spills immediately. Stain removal is ea§iilis done promptly. See manufacturer recomnagioths for recommended carpet
cleaning products. Cleaning products should bedesh a section of carpeting that is not obvi@esnot use cleaners that have not
been tested and certified for the carpeting materila in your home.

Thoroughly clean your carpets at least once eaah Y¢hile do-it-yourself carpet shampoo devicesloaeffective, consider a
professional carpet cleaner. The professional eqeiih, materials, and experience will add yeargetd your carpets.

Orientation Check List: Carefully examine all carpet during the Homeow@eentation. Carpet stains or damage will not lptaeed
after occupancy unless specifically noted at tHeoRiHomes Orientation.

Ceramic Tile Floors

Glazed ceramic tile is known for its durability athe variety of colors and designs. Ceramic titespurchased in Dye lots that have the
same texture and color. Because an exact replatenach of ceramic tile can be impossible, we yme to take special care to avoid
breaking or damaging the ceramic tile. Ceramicisilerittle and can be broken by a sharp blow feoheavy objectSave all unused

tile that you were given for future repairs.

Tile Cleaning: Water or a commercial tile cleaner can be useeép kour tile bright and shiny. See manufactureosmenendations
for recommended tile cleaning products.

Grout Cleaning: Because the grout between the tiles is porousmayiwant to consider sealing the grout once ageao. This will
prevent stubborn stains from penetrating the gaodtbecoming unsightly. Wipe spills away prompohatoid staining the grout.
Routine scrubbing of the grout with water will kéeplean and fresh. Cleaners that are to strongtzan the grout. See manufacturer
recommendations for recommended tile cleaning aatirgy products. Sealers and cleaners can be fatywlir local hardware store.

Seams and JointsThe seams and joints are not waterproof, and reguoper maintenance to prevent water seepageaanage of
materials adjacent to and underneath the tile elctsinese areas frequently and apply a siliconlk ¢athe joint as needed.

Note: Fulton Homes cannot ensure that ceramic tile repaquiring new material will match the color bétexisting tile material or
colored grouting. Color variations are normal.
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NOTE: Failure to follow the above procedures may vial your tile and grout warranty!

Hardwood Flooring
Hardwood floors are refinished at the factory. Wélodr tone, grain, and color variations are normaald reflect the natural
characteristics of real hardwood.

Warranty Caution: Review and follow the manufacturers cleaning and care recommendations.
Some squeaking of hardwood floors is normal arwdised by seasonal weather and humidity changes.

For hardwood floor cleaning and maintenance guiésli please refer to the manufactures instruct@mnmecommended wood floor
cleaning procedures and cleaning products.

Use a rug or mat at the exterior entry’s to protensdd flooring from dirt and water spots. Mop upteraspills immediately. Do not set
potted plants directly on hardwood floor as moistcain leak through and cause permanent stainingiarging.

Orientation Check List: Carefully examine all hardwood floors during thenkeowner Orientation. Scratches, gouges, dentspthed
damage will not be repaired after occupancy urdpssifically noted at the Fulton Homes Orientation.

Hardwood Flooring Repair Note: Fulton Homes cannot ensure that hardwood-floargpagiirs requiring new material will match the
color of the existing material.

Travertine Flooring

CHARACTERISTICS: This material has been cut from carefully selestede blocks, quarried from Mother Earth. Please
understand that no two pieces will be the sameaarainatural product, it will contain blemisheschitare characteristic of stone.
When natural stone is extracted from the soureeyéining, shading and color will have extremeatéon from one part of the
mountain to another; thus each tile has a patteits own. Also, the size and thickness of ealehvtill vary within industry standards.
The color, veining and shading in stone are cabgedinor amounts of mineral substances depositédgtormation. This also
means that the sample you see in the showroom angyfrom the material actually installed in youmie All are features of natural
stone and will always be present to some degreeh Ele could be all one shade or a combinatidigbf, medium and dark shades in
various proportions.

Stone Care

New natural stone is an investment in lasting bethat will give many years of wear. This care gugives a few tips on how to
properly care for natural stone and help extentifé¢sand beauty. Following some simple precautigmsperly sealing, and using the
correct cleaning methods and products, will insuliéetime of use from natural stone.

Sealing Your Stone

Natural stone has been formed over millions of yéat improper care can ruin nature’s beauty. Algiowe usually think of stone as
“hard”, it is a porous material that can absorlispind stains if left untreated. The stone instaliill seal the stone prior to close of
escrow. Sealing stone will prevent most spills frdamaging it. See manufacturer recommendationgémmmended stone sealing
products. Once sealed properly, stone is proteagaéhst everyday dirt and spills. Proper cleaniiiphelp the sealer last longer and
keep stone protected without damaging the storalsral beauty.

Cleaning Procedures & Recommendations

Keeping stone free of dust and dry, sandy soil miliimize the scratches and wear-patterns thatlesalop from everyday use of some
natural stone, such as travertine, marble, limestord sandstone. Sweep or dust all natural stafeces regularly to remove loose soll
and dust. See manufacturer recommendations fommemded stone cleaning products.

Do not usegeneral purpose cleanersr you may damage the stone or the sealer apfiedot use products that contain lemon,
vinegar or other acids as these may etch the staf@ce and damage the polish. Do not use scopanglers or creams; these products
contain abrasives that may scratch the surface.

Floor Surfaces

Dust mop interior floors frequently using a cleam#reated dry dust mop. Sand, dirt and grit doniest damage to natural stone
surfaces due to their abrasiveness. Mats or agsaimgide and outside an entrance will help to mire the potential damage from
these particles. In addition, be careful when usivgcuum cleaner as the metal or plastic attactsnoewheels may scratch the
surface.

Bath and Other Wet Areas

Periodic use of the manufacturer recommendationsefmmmended stone cleaning products for wet avdiemove any soap scum
or hard water deposits that may have formed irb#ik, or other wet areas.

What To Do When A Spill Occurs

No matter how careful you are, spills are goinbappen. A quick response and the right solutionskeap spills from damaging stone
or the sealer. Wipe up the spill as soon as pasaitd use a cleaner specially formulated for nbstiwae if needed to remove any left
over stain residues.

See manufacturer recommendations for the clearfing o

. Food Spills
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. Liquid Spills
. Mud
. Oily Stains

Do’s & Don'’ts

DO place a small rug or at entryways to trap dirt sadd from normal foot traffic.

DO dust floors frequently.

DO blot up spills immediately to minimize permaneatthge to the stone.

DO clean surfaces by wiping with clean water.

DON'T use vinegar, bleach, ammonia or other general-jgarpleaners.

DON'T use cleaners that contain acid such as bathroemnets, grout cleaners or tub and tile cleaners.
DON'T use abrasive cleaners such as dry cleanserst@lemfsers.

DON'T use alkaline cleaners not specifically formuldtadhatural stone.

Orientation Check List: Carefully examine all Travertine floor coveringsrishg the Homeowner Orientation. Scratches, gout@sts,
cracks and other damage will not be repaired afteapancy unless specifically noted at the Fultomkls Orientation.

Vinyl Flooring

Modern, resilient vinyl flooring ads beauty and dorhto your home. For vinyl floor cleaning and mignance guidelines, refer to your
manufacturers instructions and cleaning producimenendations. The following are tips for propetecafryour new vinyl floor. Vinyl
flooring is a soft material. Indentions will appeetnere furniture legs or other objects sit in ofeee for a period of time. Protect your
finished floors at all times.

Because of its relatively soft texture, vinyl floog can be damaged by heavy appliances, droppés] tow by rough us@o not push,
shove or scoot heavy appliances or furniture intolpce because this can damage your floorshis damage is permanent and cannot
be repaired. LADY’S HIGH HEELED SHOES CAN BE PARTUCARLY DAMAGING TO VINYL. Such shoes can cause
permanent dents and gouges. FURNITURE LEGS andiaeytpes of throw rugs MAY ALSO CAUSE PERMANENT DMGE TO
VINYL FLOORING.

Do not use abrasive cleaners. Abrasives will duédlfinish and cause permanent damage.
Mop up spills immediately and avoid staining. Usspange or soft cloth. Dry the floor after removthg spill.
Avoid rubber-backed rugs on vinyl floors becausertibber can cause discoloring.

Water seeping into the mastic through the seamsiader the baseboard trim can cause seam sepaaatidifting. A silicone caulk,
available at hardware stores, is recommended ®atib and floor joints to minimize this problem.

Warranty Cautions: Review and follow the manufacturers cleaning aar@ cecommendations. Using a cleaning solutionr dtas
that specifically recommended by the manufactuitvaid the manufacturer’s warranty.

NOTE: Do not wax a no-wax floor.

Vinyl Floor Covering Repair Note: Fulton Homes cannot ensure that resilient flomecimg repairs requiring new material will match
the color of the existing material. Fulton Homesas responsible for manufacturer’'s dye-lot vaaas or discontinued vinyl patterns.

Warranty Caution: Review and follow the flooring manufacturers cleaning and care recommendations.

Orientation Check List: Carefully examine all vinyl floor coverings duritige Homeowner Orientation. Scratches, gougessdant
other damage will not be repaired after occupamigss specifically noted at the Fulton Homes Ositoi.

Garbage Disposal

Do not load the disposal with food items beforeitug it on. For proper operation, turn on the csfiter and start the disposal. Then,
drop the food items slowly into the unit.

When the unit sounds clear, turn the disposalmdfleave the water running for several seconds alows the food waste to be
carried into your sewer lines.

Only foods that are not fibrous and easily puhvedizhould be placed into the disposal. Examplésaafs not to place in the disposal
are cornhusks, celery, onionskins, potato pedig pits, bones and solid or liquid grease. The=mas may cause your unit to overload
or jam. If this happens, follow these correctiveasmees.

Turn off the disposal and the cold water.

Wait three minutes for the unit to cool, and theset the button usually located on the bottom efiisposal.

If this does not correct the problem, your unjiebably obstructed. Follow these steps for properoval.
Unplug the disposal before attempting a repair seifir

Check the circuit breakers. An overload of thisstypay have tripped the circuit. Reset any trippezlit breakers.
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= |f your disposal has a service wrench, insert ortead the wrench into the bottom of the unit. Wbdck and forth until the
disposal turns freely. If your disposal does nateha service wrench, insert a broom handle or naoyle into the throat of the
unit and rotate the impeller back and forth. Thstalztion will be loosened up so that it can beaesd.

= Remove the obstruction, plug the disposal in, pifesseset button and proceed with the above $bepsoper use.

Warranty Cautions: Review and follow the manufacturers use, cleaning and care recommendations.

Interior Walls/Drywall

The walls in your new home are constructed of wad other materials, which are subject to normphagion and contraction.
Molding and trim can shrink and warp in some caResitine maintenance on molding, trim and drywall isminimal and is the
responsibility of the homeowner Replace warped molding and trim. Reset nailstihae popped out of position. Use touch-up paint,
and, if necessary, the appropriate caulking materieomplete the repairs.

Use care when you hang pictures and other decerisd¢ims. The drywall will be damaged if it is hitkva hammer. Costly repairs can
be avoided by using picture hooks and other supfiieen a home center or hardware store. Alwaysiregé holes with a dab of
spackle or putty.

The walls in your home are textured for beauty styté. The texturing material is relatively sofdazan be damaged by scrubbing with
abrasive cleaners and rough brushes or cloths.| 8nggdr smudges may be removed from walls witlolatson of warm water and

mild soap. Wash gently with a soft sponge or cl&inse and dry the excess water carefully. Do eoijt the drywall to become
soaked in water. Larger spots, not easily remoyedéaning, will require paint touch-up.

Drywall
Nail pops, cracked corner beads and cracks that eged 1/8” of an inch will be repaired only once wit the first year.

After one year, drywall cracks are the homeownersponsibility. As frame members dry and shrinknsaninor drywall cracks are to
be expected. These cracks should be filled or eaiudiad then touched up with paint. This is normahidowner maintenance.

Paint

Interior paint:

Ceilings and walls are painted with eggshell paibod/Masonite interior doors, door casings, baastx) wood caps and wood stair
railing are painted with lacquer acrylic gloss eeam

Exterior paint:

Exterior colors vary by paint scheme. Exterior walte painted with exterior acrylic paint. The gerdoors, painted fiberglass doors,
shutters, garage service doors, exterior jams éhgamnd basement window wells are painted withrextsemi-gloss acrylic enamel.
Stained fiberglass entry doors get paint stain fit®Vater Based Polyurethane.

Landscaping, Drainage and Grading

The grade of your lot has been established to drawater away from your home.

The soil around each home site is graded to cevedées that channel storm water away from the home.

NOTE: Please consider any changes you make in theaging and drainage of your lot. Failure to maintain the established grade
and swales may result in damage to your home, yolot, and your neighboring property. Damages to youproperty and to
neighboring property will be your responsibility.

Do not change the swales on your propertylhese swales are the graded areas designed tdyowitiplocal codes and engineering
requirements by directing the flow of water awagnfryour house. Alteration of the swales can resuderious damage to your
foundation. Fill material next to the foundatiomtimay have settled needs to be replaced anditfieadrgrade re-established to
prevent ponding of water against the fence or hdinie the homeowner’s responsibility to maintaie thriginal grading of your lot and
preserve good drainage.

NOTE: Any alteration of the established grade next tarymme that has been treated for termites may tha@idermite warranty.
Landscaping

Landscaping can change the grading of your lotsiWggest that you consult your professional landscaptractor when the time
comes to landscape your lot.

Do not plant along your homes foundation or fence all. Direct all irrigation away from your foundatiorato, porch, fence and
sidewalks. Keep all plants a minimumtefo to three feetfrom the foundation and fence wall. Irrigatingoatnear the foundation or
fence wall will increase the likelihood of soil exqsion or settlement resulting in cracked conasetaovement in the home or fence.
Warranty Caution: Avoid planting grass or any other vegetation within 2ft of any concrete including diveways, walkways,
sidewalks, patios, and entryways. Failure to do swill void all applicable warranties and can resultin damage to your concrete.

To prevent erosion and ponding of water:

= Do not alter the soil grade.
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= Keep swales open and free of leaves and debrisobDbuild sheds, sidewalks, hot tubs, decks, femuasls, or gardens in the
swales. Otherwise water may not flow properly tigtothe swale.
= Direct water runoff away from the home. Do not allsprinklers to form puddles near or against thméation.

Flowerbeds can significantly change drainage pataie suggest that you consult a professionakkzayk contractor before you dig
flowerbeds. In any case, keep plantings in flowesbe@ minimum ofwo to three feetfrom the foundation. This will prevent excessive
water from collecting at the base of the foundation

Provide ample growth between plants and your hdrhe.ground next to your home should always slope ay to prevent standing
water. If water is allowed to stand or pool next to yboeme, damage to the foundation and the home gilliteThe water could also
seep into your home and damage the interior amdshings.

Furthermore, other additions and changes cantakedrainage of your lot and cause water damBigese changes include sidewalks,
patios, spas, pools, fences, walls, and planterscaplay structures. Before you make any additions or changes to yatuor the
structures on your lot, give careful consideratmithe effect the changes will have on drainaggolf have any questions, consult a
professional before you begin the project.

If you have gutters and downspouts on your honig gilitter system is to help in keeping water awasnfthe foundation of your
home. The downspouts drain onto slabs or concreg¢etdrs. The diverters are some times designetidanel the water into a swale. If
the swale designed to channel the water from tesmspouts is altered, be sure to provide propgndge. It is your responsibility to
keep all gutter and downspouts clear of debris.

Patios
Patios and other structures that you add to yoorehafter your orientation will not be covered iruydimited Warranty. You must
check with your homeowners association and localiaipality before you begin any addition to youme

Plumbing System

The main water shut-off is located at the front hos bib.

We recommend that you become familiar with younming system as soon as you move in. In most cagesnum homeowner
maintenance is all that the plumbing system requidtending to small problems as they occur keleps from becoming larger, more
costly ones. You should know the location of thems&ut-off and individual shut-offs in all the badoms and the kitchen. In the event
of a plumbing emergency, you must close the maiemghut-off at once. Flowing water can cause sgamage to your home and its
contents.

Other water shut-offs are located under the sinkhe bathrooms and the kitchen. Each toilet retsug-off valve behind the toilet
bowl. Another water shut-off valve is located op tif the water heater. It controls the flow of watethe water heater and should be
closed in the event of a leak in the water hedtieere is also a shut off valve at the meter bokwhiashut off the water from the meter
to the house. You and others in your home shouttviamhere these water shut-offs are and how thek.wor

Caution: It is important to immediately notify Fulton Homslsould a leak occur, since leak damage resultorg homeowner delay is
considered negligence and may void any warrantieption.

Warranty Caution: Any addition, alteration, or modification to theginal plumbing system or plumbing fixtures wilbid all
applicable warranties.

Each plumbing fixture in your home has a draingipecifically designed to provide a water vapor ieatvetween your home and the
sewer. The drainpipe or trap is the U-shaped arpge directly under the sink. The trap holds waténhich prevents the airborne
bacteria and odor of sewer gas from entering youné If any of your faucets are used infrequently suggest they be turned on
occasionally to replace the water in the trap togtvaporation. Because of their shape, the traptha most likely area to become
clogged.

If you detect the odor of sewer gas from a sinktact your plumbing contractor after you have falal the advice above.
Manufacturer Warranties: The fixtures installed in your home are protedigdanufacturer Warranties that may extend beyond

Fulton Homes First Year Coverage. Should you erpeg warranty-protected problems beyond the feat pf occupancy, please
contact the appropriate manufacturer.

Bathtubs

The bathtubs in your home are made of Marble, Gramir Fiberglass. Like the other components irr ymme, your bathtubs require
routine maintenance.

Warranty Cautions: Review and follow the manufacturers use, cleaning and care recommendations.

Clean the tubs using a nonabrasive cleaner desfgnéathroom use. Rinse the surface thoroughtgnaove all traces of the cleaner.
After each use, rinse the tubs thoroughly with mieater to lessen the affects of soap buildup.

Always wipe the base of the plumbing fixtures dry.
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Orientation Check List: Carefully examine all bathtubs, showers, toiletd sinks during Orientation. Scratches, chips,@adks will
not be repaired after occupancy unless specificalted at the Fulton Homes Orientation.

Plumbing Fixtures

Faucets and other plumbing fixtures are designeditibbeauty and trouble-free use. All of the figgiare plated with materials which
are resistant to water corrosion under normal ndengaintenance. The brass and chromium platindhareever, relatively soft and can
be damaged with abrasive cleaners, scouring padgpals. See the manufacturer's recommendation®@émmmended cleaning
products. Clean the fixtures with warm, soapy watet a soft sponge or cloth. Rinse with clear watel wipe dry to prevent spotting.

If water is permitted to accumulate and stand ebdise of the fixtures, corrosion and tarnishimgreault.Always wipe the base of
the fixture dry.

Hard water can spot and damage bright chromed phgritxtures. While this is not entirely preventapyou can minimize the staining
and discoloration by drying the plumbing fixturéseaeach use.

Avoid excess force when you turn your faucets ah@fh The seals in the faucets can be damagedvintquire repair or
replacement in a short time.

Faucets are equipped with aerators, which mix dfr the stream of water to prevent splashing. Tinesd to be cleaned occasionally to
remove a buildup of mineral deposits. When youagothat the stream of water has lessened, unsheeaerator from the mouth of the
faucet. Remove the debris and rinse the washersagedns. Replace the parts in their original oater screw the aerator onto the
faucet. Perform this Homeowner maintenance as deede

Orientation Check List: Carefully examine all plumbing fixtures and simkging Orientation. Cast iron sinks are coated with
porcelain. Porcelain is a hard, durable surfaceittman be chipped or scratched by blows fromavii®r sharp objects. Scratches,
chips, and cracks will not be repaired after ocaggainless specifically noted at the Fulton Homés@ation.

Water Heater
The water heater is equipped with an automatic ésatpre and pressure relief valve, a safety feahatopens and releases excessive
pressure or heat build-up. Should this occur, watiflow from the tank until both temperature aptessure are reduced to safe levels.

Safety Caution: If your home is equipped with a gasvater heater, refer to page 42 for safety precautins.

Warranty Caution: Any addition, alteration, or modification to theter heater or plumbing fixture installation, uslgerformed by a
licensed Plumbing Contractor, will void all applita warranties.

Manufacturer Warranties: The water heater installed in your home is predty Manufacturers Warranties.

Should you experience warranty-protected probleeysibd the first year of occupancy, please contdiceased Plumbing Contractor
listed.

Your water heater should be drained and flushedrdowy to your manufacturer’'s suggestions. Thigxénprocedure will remove
accumulated silt and debris so that the water hésatdficient and durable.

Toilets

Toilets are made of vitreous china, a glasslikeemiatthat is almost impervious to staining. Clganr toilets with a toilet bowl cleaner
and a brush or cloth. Vitreous china is brittle anltleasily break or shatter if hit with a hardjett.

Older toilets held 3-5 gallons of water in the hiotgtank. Per current code these tanks cannotrole than 1.6 gallons of water.
There are many twists and turns in a normal sewerdnd some of these pipes may be 50- 60 feenitt. Much like washing leaves
down the gutter, a sufficient amount of water guieed to carry the waste for any length. Thereforeay be necessary to “flush twice”
or hold the handle down after toilet use to pushtev@lown the sewer pipe. It is very important nadispose of any hygiene products
through any plumbing drains.

If you have a spare bath that is rarely used, keepind that flushing once will only provide enougfater to carry the waste in the line
a short distance. If this bathroom is not usedrafgisome time the waste may dry and stick tgpipe causing a back-up and overflow
during its next use. It is recommended that yosHitoilets and run water down bathroom drainsgkeétittle use on a monthly basis to
prevent the traps from drying up and emitting segases into your home.

Always keep a plumber’s plunger on hand to uséénevent of a stoppage of a toilet. If a stoppageis, close the shut-off valve on
the backside of the toilet. Usually, a few vigorqgusnps with the plunger will free the obstructi®oppages that occur due to
construction debris are covered by the Limited \Maties. Stoppages that are not construction retatethe responsibility of the
homeowner. If you are unable to clear the obstaggourself, we suggest that you call the plumis¢éed on your service directory.

Do not use drain cleaners in toilets. The harsh chacals in drain cleaners can damage the toilet seahnd cause a leak.
The flush valve in your toilet should last for mayears. Be aware that continuous action toilet bd@dnsers, placed in the toilet water
tank, can prematurely wear out the rubber tankpa@mnd discolor the bowl. If it fails or beginsléak, you can purchase a new flush

valve at a home center or hardware store. If yewnat entirely comfortable with this do-it-yoursptoject, a plumber can perform this
task.
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Kitchen Sink

For routine cleaning, use a nonabrasive houseledghser with warm water and a sponge. Do not satepsurface with utensils, pots
or pans. See manufacturer's recommendations feicege maintenance and cleaning procedures.

Do not clean stainless steel sinks with steel voo@hetal brushes, and do not leave rubber matwisink since they trap water and
produce surface discoloration.

Bathroom Sinks
Sink surfaces can be easily chipped and stainemleabaccordingly. Prevent hair accumulation cloggeriodically removing the
stopper for cleaning. See manufacturer’s recomnténdafor service, maintenance and cleaning proeedu

Bathtubs and Tub-Shower Combinations
Cleaning: Clean marble bath tubs, granitex bathtiitbarglass tubs/shower pans, travertine stonases and ceramic tile surfaces with
warm water and nonabrasive cleaner. Check bathdgipers and shower floor drain grates for hair eedation.

Travertine

Some common toiletries (e.g., perfume, toothpastejthwash) contain acids and other ingredientsrttzat damage the stone surface
or degrade the sealer. Use a neutral cleaner digdoranulated for natural stone on a regular basiszmove hairspray or other
cosmetics. See manufacturer's recommendationgémmmmended cleaning procedures and products. Qveshwalls, using a
squeegee after each use can minimize soap scuhraathavater deposit buildufee the section on “travertine Flooring” for

addition information on travertine stone surfaces.

Do not step into a bathtub or tub-shower with shaesGritty particles adhere to shoe soles thdtsgiiatch the finishes.

Re-calking of Tubs and ShowersOver time, cracks and separations between tutstamder stalls & wall surfaces or bathroom floors
will appear. Maintaining these areas is criticatsi excessive moisture can severely damage umigryaterials.

It will be necessary to reapply a tub and tile kauhen the previous caulking has dried out or etlod® re-caulk the area, use a tub and
tile caulk available in local hardware stores. Beay removing the old sealer and cleaning the @eae the area is dry, apply fresh
caulking to fill the vacant space, and then smaoihthe finish with a wet finger.

Basement Sump Pumps

Your basement has a sump pump for your downstairslpng and one for draining any rain water ouyadr window wells. If your
sump pump system fails at anytime you will be nedifoy the alarm mounted on the wall next to thegpump. If this happens, turn
the alarm from horn to silent and call a plumbes.ridt use your downstairs plumbing until the plumees completed repairs. Once
repairs are complete make sure to turn the alaok tram silent to the horn setting.

In the event of loss of power to the house, dausetthe downstairs plumbing until power is fullgtared. Without power the sump
pump system will not operate and will back up. Ads@id storing items in the sump pump room. Itasmmal to hear a click or clunk
sound when the sump pump is operating. This igaltiee check valve installed in the line. If thenhstairs plumbing is not used on a
daily basis, it is important to run water througiuy basement plumbing system at least twice a wWéksh toilets, run water, etc). This
will prevent any unwanted odor. It is very impottant to dispose of any hygiene products throughpnmbing drains. This can cause
severe damage to the sump pump. It is importake¢p the window well free of any debris that magdhe screen over the window
well rain drain line. You must also keep the laddear for emergency egress and keep the windowsafgty cover in place at all
times. You must also perform a test of the windoell wump system at least every 6 months. To contfirensystem is working
properly, use a hose to add water to the windovswetile at the same time monitoring that the windeell sump pump is working

properly.

Warranty Caution: Review and follow all the plumbing manufacturers cleaning and care recommendations.

Roofs

The roofing material on your new home can be mddiecor other materials. Tile is very durable Imatt indestructible. A tile roof
affords the maximum protection against fire andsdolehuty and quality to your home for many yeaunttoR Homes will not be
responsible for leaks that are caused by altersitiderins or penetrations of the roof that areedoy the owner or by others after the
completion of the roofFulton Homes will not be responsible for damageotthe roof caused by storms “strong winds”, walkingon
the roof or Acts of Nature.

Annual inspections or maintenance may be necestatyng in the second year.

Due to extreme temperatures, areas that requightard be inspected and may require attentioruénetly. The original roofing
contractor for your home will offer an annual insfien service for a nominal fee. The roofing coatoa’s phone number is on your
subcontractor emergency contact list.

Access to your roof is not necessary under normaditions. Do not walk on the tile roof of your henThe weight of a person can
easily break the tiles and destroy the masonrg seathe roof. Leaking may occur and costly repairdd be necessary. If access to
your roof is required, call a professional rooftantractor for advice and assistance. Have a mioiesal roofing contractor remove
fallen limbs and other debris from your roof protyplf large limbs have fallen onto your roof, hate roofing professional inspect the
nearby tiles for signs of damage. A professionafing contractor should also make repairs.
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If rain gutters and downspouts have been instalfegour home, they should be kept free of debrid s leaves, twigs, and litter.
Inspect the gutters and downspouts once each gdaafter each heavy rain or windstorm. Remove dglmomptly. Downspouts
should be directed away from the foundation of ywame so that erosion of the soil is prevented.

Roof Repair Note: Fulton Homes cannot ensure that roof repairs regunew material will match the color of the ekist material.
Color variations caused by weathering effects arenal.

Manufacturer Warranties: Concrete roof tiles are protected by ManufactWvarranties that may extend beyond Fulton Homes
Limited Warranty. Should you experience warrantgtected problems beyond the first year of occupaplease contact the Roofing
Contractor listed in your subcontractor emergerantact list.

Warranty Caution: Roof trusses should not be cut to install at@érst This can structurally damage the integrityhef roof and will
void the truss framing and roof structural warresitiThe attic truss system in not engineered tpatipdditional weight and should not
be used for any storage purposes.

Smoke Detector
The purpose of your smoke detector is to detecptissible presence of a fire in your home.

At least one smoke detector has been installedun yew home. The selection of the smoke detettterinstallation procedure and the
location of the smoke detectors are done to meetetjuirements of local and state building code=ade do not remove or disable the
smoke detector. Periodic testing of your smokedtetés advised. Beeping indicates a low battetyar@e all batteries in all smoke
detectors when you get a low battery beep. Alwéwmge batteries once a year or sooner if you gdbélep warning.

Termites
Subterranean termites are native to this areaYour home has been treated with a chemical bawideter the termites from entering
your home. Landscaping or digging into this areg br@ak this protective barrier.

Further, if the protective barrier is broken whandscaping your home or by any other causeseguslly important that you have the
affected area retreated immediately. Failure tiofothese precautions will void your termite warsarPest control treatment for other
insects is the homeowner’s responsibility.

Subterranean termites depend on soil moistureeaisghimary source of water. Moist soil at or ndeg surface encourages the termites
to forge upward, bringing them closer to the waogaur home. By reducing the moisture in your sgil} can aid in deterring these
pests.Do not allow the soil to touch the wood structuref your home.

It is important that you inspect the perimeter ofiiyhome on a regular basis. If you notice evideidermites, such as a mud tubes on
your foundation wall, call theermite pre-treat company as soon as possible. Pretreatment for termitesrie immediately before the
concrete slab for your home is poured. Therefore y@rmite warranty will predate your Limited Wamtg from Fulton Homes. This
date can be found on your termite certificate.

Any additions or alterations to your home must be petreated. This includes any patios or sidewalks that wifoalthe foundation.
If the soil next to the foundation is disturbedamy way, including landscaping or the installatidra sprinkler or irrigation system, the
area should be re-treated by the termite pre-t@apany. Failure to treat a disturbed area wilbwaur termite warranty.

If you are landscaping or installing an irrigat®ystem, we urge you to follow these guidelines:
Make sure all water drains away from your home.

Keep all landscaping 2’ to 3’ away from your horf@sndation.

Make sure all activities around the foundation afityhome do not disturb the protective termiteibarr

If you, your landscapers or others perform workuadthe foundation of your home and disturb or btea termite barrier, you should
make arrangements to have your home retreatedcassy.

Important Note: While we attempt to prevent termites from invadyogir home, we cannot and do not warrant that yitlunat have
termites. Therefore, you are advised to have youréhinspected and retreated as necessary to makgasuhave a continuously
effective termite barrier.

Windows

Window Frames: Your window frames are made to last for years,they do require routine maintenance. Perhaps tigt important
step is to keep the window tracks free of dirt detris. The window tracks can become damagedyfahenot kept clean. Use a
broom or brush to loosen collected debris. Thorbugacuum as a part of your regular cleaning ratin

Avoid using abrasive cleaners as they may scragelfirames. After cleaning, apply paraffin (wax}he rollers to prevent corrosion. If
windows do not slide freely, avil-free silicone lubricant can be used on the tracks. 8taise any oil-based lubricant on aluminum. Oil
attracts dust and dirt, which become embeddedeifutbricant and may damage the aluminum. See metouéas maintenance
recommendations for additional information.
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Window frames have small weep holes at the bottopetmit water to drain from the track. Keep theprdoles open and free of
debris. Avoid flooding window frame tracks. Excesswater can overflow the track and back up intorymme.

During high winds, air will penetrate your windovespecially through the weep holes. This is norifiaé weep holes are necessary for
proper ventilation and you should keep them cléatlaimes.

A few simple maintenance tasks will ensure yourdeins provide years of trouble-free service.

Do not use shade screens or apply window-tinting nerials made of film or aluminum foil to double-glazed windows.The use of
these materials can cause a buildup of heat bettheeshade screen and glass and between the daglassoand will void your
window warranty. The excessive heat will destray sbals and permit water condensation to form keetilee panes.

Cleaning Window Glass:Clean windows with a commercial glass cleaner.dvothe products recommended cleaning procedures.
Hose off any sand or grit residue before cleanmgssto prevent scratching the glass.

Bug ScreensBug screens are provided with every home. Bugessrare loose fitting and do not completely prevwesects from
entering the home. The screens may be washedrss®tirusing a mild household detergent.

Orientation Check List: Carefully examine all window glass during the otaion. Glass that is broken or scratched will lmot
repaired or replaced after occupancy unless spattjfinoted at the Fulton Homes Orientation. ftras that cannot be seen at a
distance of not less than 15 feet in natural ligifitnot be replaced.

Warranty Caution: Review and follow the window manuacturers cleaning and care recommendations.

Note: Due to frequent equipment technology changetfje Manufacturers new
equipment Service Manuals will supersede all recomemdations and procedures for
the changed equipment contained in this manual.

Suggested Maintenance

Every Month

= Wood Cabinets — Dust cabinets with a soft lint-fitkgth. You can dampen the cloth slightly with watea spray-type dust
remover.

= Furnace/Air Conditioning - Inspect filters for du€iean and replace filters monthly.

= Plumbing - Check under kitchen and bathroom cabifeetleaks. Tighten fittings carefully. Check #aea around the hot water
heater for leaks.

= Kitchen Exhaust Fan - Remove and clean the fité&an accumulated grease deposits from the farifgus

= Faucet Aerators - Check for proper flow of watéthé flow is reduced, clean aerator screens. [Qutie first two months, the
faucet aerators could require more frequent clepnin

= Perimeter Inspection - Look for evidence of tersib@ or near your foundation. If evidence of teesits found, please consult
the termite section of this manual.

Every 2 Months

= Exterior Doors - Lubricate hinges and locks as meqgl Inspect finish for cracks and peeling. Usectoup paint or varnish
where required.

Every 3 Months

= Interior Doors - Lubricate hinges.
= Garage Door - Lubricate hardware. Inspect mechafosifiiee travel. Adjust if necessary.

Every 6 Months

= Kitchen Tile Grout - Inspect for loose or missimpugt. Re-grout if necessary. Re-caulk at the eddgleeobacksplash if
necessary.

Tiled Areas - Inspect caulked areas for missindasnaged caulking. Re-caulk if necessary.

Shower Doors - Inspect for proper fit. Adjust iftessary. Inspect caulking and re-caulk if necessary

Tub Enclosures - Inspect for proper fit. Adjushécessary. Inspect caulking and re-caulk if necgssa

Front Doors - Repaint if necessary. Consult youmdowner Association regulations before you chahgekterior paint color
of your doors.

= Gutters - Clean debris from gutters every six merathd after storms.

Every 12 Months
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= Exterior Paint - Inspect for cracked or peeling paint. Repair sephint if necessaronsult your Homeowner’s Association
regulations before you change any exterior paint dors. Southern and Western exposures are especiallgcbjpeeling
and cracking. Inspect these areas twice each Regaint as necessary.

Note: Carefully examine all painted surfaces during@hmientation. Paint with scuffs and dirt marks witit be repaired after
occupancy unless specifically noted at the Fultomkls Orientation.

Painting Repair Note: Fulton Homes cannot ensure that painting repagsiring new material will match the color of the
existing material. Paint repairs may show slightateons in color as a result of weathering, agmgpigment variations in
different paint manufacturing runs. Color variagare normal.

= Roof - Inspect for damaged tiles or accumulated detftes storms and high winds. An annual inspectipndofing
professional is recommended. The phone numberwfaguaginal roofing contractor is on your subcontoa emergency contact
list.

= HVAC System- We recommend an inspection by a heating prajassievery year.

Important Information

We are interested in providing complete, accurai@ination on your new home. The following pagestam important facts on your
new home. You will learn about the different matkxithat were used in your homes construction émer aetails. Please review this
section carefully.

In addition to the following information, it is psible that there are specific items that pertaily tmyour home. Your sales person and
the Customer Care Department are your best soaf@glitional information about your new home.

If you have questions about your home before yoseckscrow, please contact your sales person. yifteoccupy your new home,
please direct your questions to the Customer Capabment.

Model homes have several attractions. They are asedles offices, to demonstrate products in¢heehand as a showcase. These
multiple uses can require larger air conditioners ather equipment that is neither appropriatedesirable for residential use. The
model homes also may display a variety of featdieishes, materials, colors and products thahatencluded in specific production
homes. The following was prepared to clarify tleens and features in your new home that may diftenfthat in the models.

Color Variance

Variations in color occur in all manufactured protiu Although every effort is made to provide cstesit color, variances may be
noticeable in paint, masonry, stucco, tile, carpahinets and other colored surfaces. Exposureetsun and water will alter the color
more rapidly. These variances may be especialigewmitle where a repair has been made. An exaat maltch of materials during the
initial construction of your home and during suhse repairs is not something that is covered hy yamited Warranty.

Concrete, Masonry, Stucco

Due to the extreme weather and temperature vammtiothis area and to the nature of concrete, nmgsmd stucco, it is normal for
concrete to shrink and expand. This can resuloimal; hairline cracks on the surface, which dagtsaffect the strength, performance
or purpose of the concrete, masonry or stucco. Yonited Warranty does not cover such normal stageor surface cracking of the
building slab or adjacent concrete.

Construction Methods
Fulton Homes builds homes to meet or exceed lagédihg codes. Construction methods can vary franit to unit due to variations in
plans, elevations and the requirements of locdtiimg codes.

Cracks and Squeaks in Your Home
Cracks & Squeaks in your home are normal. Thererary different materials used in the constructiba home.

Most building materials are subject to expansiosh @mntraction due to changes in temperature andditymThis is especially true of
all concrete and drywall. Due to this expansiawall as the natural shrinkage which takes platieestime the material sets, it is
inevitable that some cracks may appear in foundatiovalks, driveways, porch floors, basement fleord steps, as well as dry wall.
These are natural occurrences beyond our contdolrenstrength of the various items is in no wagaired.

The structural lumber in your home, which incluttes trusses, the joists, studding, rafters andr dthming members, has been
selected in sizes and grades that provide a fattafety over and beyond that which is necessacatry the loads for which they are
intended. Shrinkage in all wood is inevitable anduss in the drying out period of the new home.

This shrinkage in the framing explains why certaoldings, trim around doors and windows, as webaseboard and shoe molding
sometimes seem to work out of their original positi Shrinkage can cause joints in the woodwordpien, doors to warp, cracks to
appear in drywall, particularly around door and @aw openings, drywall arches and stairwells. Ehisnkage can be minimized by
maintaining a constant temperature in your homeutinout the year, particularly during the firstiyea
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Wood floors may squeak! Wood floors will alwaysdiend can eventually squeak to some extent. lallest on the upper level of a
two story home sub-floor adhesive and screws agd tesanchor the sub-floor to the truss joints.rEwéth these precautionary
measures, wood floors will always flex and can éwvaly squeak to some extent.

Design
Production homes can have design features that diifim those in the model homes. The differencesdchbe in materials, interior and
exterior colors, surface coverings, doors, windayesage doors and other features.

Dimensions

Your home may have different interior and extedonensions then those of the model or neighborimgés. The differences can result
from variations in the lots; changes in design #ratmade after the models are completed and fattters. The differences can be seen
in ceilings, windows, room sizes, and lot set baarks in other areas.

Drainage

The grading plan for your lot has been engineavddep water away from your home. Failure to mairtais grading can result in
damage to your home, your lot and to neighboriroperty. Any alteration of the established grade & your lot may void the
foundation, drainage and termite sections of yoamranty.

Your lot has been graded to accommodate the sté¢ations and other factors of the lot. Consyltafessional before you make
changes to the grade of your lot. If you chooseaiee a pool or spa installed, we suggest you givefal consideration to the eventual
drainage problems that could be created. Your svimgmool contractor can assist you in decidingltbst location for the pool or spa
and if new drainage features are needed. Your etmiarranty does not cover damage to your condmtings and foundations
caused by changes or alterations in the gradingleaidage system. For any additions, changes enatitbns to your grading and
drainage system, please consult a licensed cootract

Review the Landscaping section in the Maintenarecéan of this manual for more information.

Easements and Utilities
Your property may be subject to certain easeméiatsshould be reflected on your title report whigh be given to you at closing.
Consult your title report or professional beforg aiterations are done on your home or your lot.

Entrance and Walkways
The entrance and walkways of the model homes cgnivaize and location from production homes.

Heating and Air Conditioning System

The temperature in your new home can vary from remnoom. This variation is normal. It is due tdfeliences to your home’s
orientation to the sun, shade from neighboring t®rrees, landscaping and other factors.

The heating and cooling system can be adjustedbalaciced to meet individual temperature preferentéen the right balance is
achieved, utility bills and wear and tear on thatimg system are reduced.

Ducts carry and distribute heated or cooled a@eatch room. Some air ducts are fitted with adjustdbimpers that open to increase or
close to restrain airflow to major parts of the korlease consult the HVAC Contractor for correstitioning or adjustment of
dampers.

Two kinds of registers are used: Air supply regsst®ocated on the wall or ceiling, that delivermizor cool air into the room; and air
return registers, located on walls or ceilingst tegurn air from the room back into the air handiéen to be reheated or re-cooled.

To regulate temperatures on different floors omealuring different seasons, adjust the air supggisters by partially opening or
closing them, thus restricting or moving additioaalinto each room.

Interior doors in each room are under cut to alleturn air to circulate throughout each room whendoors are closed.

Zoning Systems:A method of dividing a home into different comfadnes so each zone can be independently contasgieending on
use and need; an air conditioning system capabieaeéftaining varying conditions for various roonrzones.

Important facts you should know about your heating and cooling system.

Heat Pumps
During the cooling season, the heat pump operiies Iconventional system.

During the heating season, the heat pump will delivarm air, but not hot air like gas or electr@hstrip systems and will not operate
for long period of time. This is normal. Rememlzr, which is 80 degrees, is warm and will heatttbase even though it may feel
cool to a hand, which is 98 degrees. A gas furdatigers warm air at 120-140 degrees.

During cold weather frost may accumulate on theloott coil. This will cause the heat pump to go iatdefrost cycle. During this

cycle, the outdoor fan may stop running and yoli lvélr the humming of the compressor and feel awaloming from the registers.
You may also notice steam or water runoff fromdh&door unit and hear a whooshing sound. Thisnigrenal function during the
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defrost cycle. Do not turn off the unit, change tperature or adjust the thermostat during tisec The defrost cycle will last from
1-10 minutes depending on the amount of frost ercthil. Then the unit will return to the heatingley Frost accumulation does not
apply to gas systems.

The thermostat controls the entire heating andirgalystem. It is located away from windows andrdpso that air drafts or sudden
temperature changes will not affect it. Heat pumihedmostats provide a selectable fan switch wutate the air when neither heating
nor cooling is required.

Clean or replace filters frequently. Dirty filteillaffect the performance and the efficiency ofiytieat pump. Filters are located at the
return grill.

Natural Gas Systems
Gas heating and cooling systems are fueled by alagas for heating and conventional electric systansooling.

Warm air rises, so the second floor of a two-staryse is normally several degrees warmer thanrstelbor. By setting the fan switch
to (ON), you'll generate constant air circulatiovhich will even out temperatures in the home. Histant air circulation is
uncomfortable or doesn’t equalize temperaturesath fooors, adjusting the vent openings (Explaimethe Air Balance section) may
be necessary.

HEATING
(All Weather)

Heating Operation

Single-story and two-story house with 1. Set thermostat to desired indoor temperature.
separate units for each floor. 2. Set fan switch to “AUTO".

Two-story house with a single 1. Set thermostat to desired indoor temperature.
heating/cooling unit. 2. Set fan switch to “ON” as much as possible dythre day

and early evening. Set fan switch to “AUTO” at beut.

COOLING
Weather House Type Operation
Warm Weather Single-story house and two-

1. Set thermostat to desired indoor temperature:.
2. Set fan switch to “ON” or “AUTO” depending
on your preference for air movement and sound.

(Outside Temperatures story house with separate
Up to 100 degrees F) heating and cooling units
for each floor

Warm Weather 1. Set thermostat to desired indoor temperature.
(Outside Temperatures 2. Set fan switch to “ON”. Warm air rises, so the

Up to 100 degrees F) Two-story house with one second floor will heat more quickly than the firs;

unit. floor. Constant air circulation will even out
temperatures on both floors.
Hot Weather (Outside S
1. Set thermostat to desired indoor temperature:.
Temperatures Over 100All houses 5 Set fan switch to “ON” or “AUTO”.
degrees F)

Cooling

Design specifications for cooling systems are baseelxterior temperatures. They allow an indoomterature “swing” of three

degrees. For example, when the outside tempenasaefrom 80 degrees F to 110 degrees F withhibrertostat set at 75 degrees F, the
indoor temperature may rise from 75 degrees F tdefBees F. Outside temperatures over 110 degnersy Rffect system

performance for short periods of time. Constantimgulation is important during hot weather so tiermostat can sense the average
temperature in the house. The thermostat is usloaigted on an interior wall near the return ailieyr

Follow these steps to balance the amount of alf Baam receives:
= Set vents and all cooling outlets to the full opesition.

= Open doors to all rooms being cooled.
= Set thermostat at desired room temperature ansiéaoh to “ON.”
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= Allow the house to cool. If room temperatures areuen, partially close off the vents in the cooeyms. By reducing airflow
to cooler rooms, more air will be forced to the mvar rooms.

The air vent’s volume control adjusts small charigesrflow, up to the half-closed position. Beyoti half-closed position, the
control is very sensitive and very slight adjusttsersult in large changes in airflow. Balancingyrteke some time and patience.
Changing one outlet may adversely affect otheretaith your home, until you discover the combinat vent settings that are
comfortable for you.

“Cooling Load” calculations, which determine propénflow into a room, assume all windows have dregseor some type of shading
device. Any room without window covering, espegiahe facing east and west, may be warmer thaonra with a north or south
exposure.

Use caution when shutting off air to a room thatti; use. The energy savings are minimal, andsgfstem’s compressor unit may be
damaged. When airflow to a room is shut off, thragerature inside the system’s cooling coil may drejow the freezing point.
Compressor damage for icing conditions can be esiperto repair.

Heating
= Set vents at all heating outlets to full open possg.
= Open doors to all heated rooms.
= Set the thermostat to the desired room temperanddan switch to “AUTO.”
= Allow the house to warm up. If temperature is umeymrtially close off some of the vents in the mvar rooms. This will
reduce the airflow to the warmer rooms and forceenadr into the cooler rooms.

The gas furnace fan is used for both the heatidgta® cooling cycles, and typically moves about 3886 air when heating than
cooling. This differential allows you to shut off o some rooms while heating without affecting thperation of the furnace. In a two-
story house with a single heating and cooling uhé,second floor vents may need to be closedfsetahe effect of warm air rising
from the first floor. Heat pump systems have theeéan speed for winter and summer.

Because the heating and cooling system is desigmmarily for your home’s cooling needs, airflowttte kitchen may be excessive in
the heating season. Adjust kitchen vent until t@r is comfortable.

Air Balance

The most important factor affecting the comfort @ednomical operation of your heating and cooliysjem is the correct balance of
air distribution. Air balance is generally the hawaer’s responsibility. Understanding how your systwas designed will help you
make any minor adjustments necessary to equalizeai@atures throughout the house. Because of thésdret summers, you home’s
air distribution system is designed for coolingalsingle-story house, air balance will be sligkiifferent in the heating cycle than the
cooling cycle. It can be very different in a twarsthome heated with a single system. Heating aoting systems are designed to
provide an amount of air to each room based omvtirst possible orientation of that room. Becausgske face different directions,
room air quantities will vary, depending on thenos location in the house.

Zoning Systems

Zoning your HVAC system can help save energy asasemake your home more comfortable. Multiple HVAdits, each serving a
different area or floor are not zoned; they are gletely independent systems. Zoning is where dasrger used to direct heating and
cooling from a single HVAC system to more than anea, as needed. A two-zone system will have (tikedy) two dampers, each
one controlling the airflow to a zone (which cannbeltiple registers.) The zone control system wdlhtrol the dampers and HVAC
system to heat and cool each zone.

How do HVAC zone controllers work? They are actupletty simple. The standard HVAC system has glsithermostat controlling
a single HVAC system. A zone controller simply ceats multiple thermostats to a single HVAC syst&he zone controller itself is a
small box that mounts back in the HVAC closet.dslone connection for each zone (which goes teratbstat located in the zone), it
has a connection for the HVAC system, and it hesrenection for each damper.

The dampers are the key; these devices open aselttle air duct leading to a zone. We use motodagapers. This is the only way
that the zone controller can "force" heating orlicgpof particular zone(s). The interesting thirizpat the way zone controllers work is
that they use standard thermostats! The thermthbtaks" it is controlling the HVAC system directlwhen actually it is just
"suggesting" to the zone controller what the zoeeds. And the HVAC system thinks it is being cdigbby a thermostat; it just heats
and cools as directed, unaware that the airfloweiag diverted to where it is needed.

Homeowner Maintenance Responsibility

The features and systems in your new home requittine maintenance. Refer to the Maintenance settithis manual and, if
necessary, please consult a professional for advig®ur maintenance requirements. Your Limited Natly does not cover damage,
deterioration and destruction of items due to imprar inadequate maintenance by the homeowner.

Attic
Warranty Caution: Roof trusses should not be cut to install attiirst This can structurally damage the integrityhef roof and will
void any and all warranties.

The attic truss system is not engineered to suuigfitional weight and should not be used for d@oyage purpose.
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Homeowners Association

The Homeowners Association, where applicable,spaasible for certain areas of the subdivision laumbets for such maintenance.
Monthly dues are required. The Homeowners Assaxiatiust be consulted prior to any additions, chamgelterations to
landscaping, exterior colors and trim and for ottteanges. Consult the Homeowners Association mamagecompany, applicable
C.C. & R’s and information in this manual for manéormation.

Interior Features
The model homes are used as sales offices. Theyefa models may have features such as windowiogge window tinting, security
systems, music systems and other differences froaugtion homes.

Marketing
The representations of features, arrangementshésiand other items that are used in advertisidgales materials may differ from
those in production units.

Mildew

Mildew results when moisture accumulates in a catfiarea for a long period of time. Over waterifitandscaping can cause mildew.

Natural Gas

SAFETY PRECAUTIONS: Natural gas is a clean-burniegpnomical fuel that plays am important role iretirgy the energy needs of
homes and businesses. Like all sources of endrglyould be used wisely. Because it is odorleds imatural state, a harmless chemical
is added that gives natural gas its distinctivellsmis odorant makes natural gas easy to delfegdu smell faint whiffs of the odor, it
may be a pilot light that is out or a burner leftrited on - something easily checked and takenafdrg you.lF YOU CANNOT

LOCATE THE SOURCE OF THE ODOR AND CORRECT IT, IF TH E ODOR PERSISTS, OR IF YOU SMELL THE ODOR
OUTDOORS, CALL YOUR GAS COMPANY IMMEDIATELY. Do not light matches or turn electrical sourceshsas a light
switch, on or off. Leave the premises immediatelg aall your gas company as soon as possible. Doafiche gas company from
inside the premises.

Here are some routine checks that will ensure gaéeation of your natural gas appliances:

Check furnace filters regularly and clean or replas needed.

Repair and installation jobs are for experts. Hilyappliances need servicing, be sure to use ktkmpialified service people.
Don't store combustible materials near any appkan&eep areas around appliances clean and frobab.

Don't let gas accumulate before lighting a gasiapgk. If the gas appliance is not electronicahited, it is best to light a
match and hold it at the pilot before turning oe tiatural gas.

= Be sure range and cook top burners are completielynen not in use.

= Make sure all burning surfaces and the controlgaam gas cooking equipment are clean at all times.

Do not obstruct combustion air vents at hot wagatér or at gas fireplace if applicable.
A gas shutoff valve is located at the supply lioedach appliance.

NOTE: Natural gas piping from the meter to your applesbelongs to the customer. Customers have alwaysdthis piping but

may not have been aware of that. The Departmehtasfsportation (DOT) instructed us to make it ckbat this piping belongs to you
and is your responsibility to maintain. Gas pipisgart of the building, much like your plumbingdaglectrical systems, and you need
to maintain it accordingly. Your gas company opesatnd maintains the piping system up to and imoiuithe meter set found outside a
home or business.

If you have installed underground piping to gasliappes on your property, have the undergrounchgipi

= Periodically inspected for leaks.
= Checked periodically for corrosion (rust).
= Repaired if an unsafe condition is defined.

Additionally, it is important to remember to avaldmage when excavating near a buried gas pipepipbeshould be located in
advance and the excavation must be done by hagdakified plumbing contractor may make repaContractors may be
found in the yellow pages under “Plumbers”.

FOR SAFETY'S SAKE, PLEASE CALL YOUR GAS COMPANY FOR ANY LEAK OR GAS SAFETY PROBLEM.
PERSONNEL ARE ON CALL 24 HOURS A DAY TO RESPOND TO ANY EMERGENCY.

Orientation Items
Items for repair or replacement that are noticathduthe homeowner orientation will be completedasn as possible. It is possible
that some items will be completed after the cldsesorow.

Paint

The interior and exterior paint in the model horoas demonstrate a variety of finishes, colors,tanbniques. In the production
homes, a standard paint is used.
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Plumbing Fixtures
Plumbing fixtures are susceptible to damage andistgif water is permitted to stand on the surfaoebecause an abrasive cleansing
product is used.

Soils
The soils in Arizona are known to be expansiveature. A soils engineer who has recommended theeayp design of the foundation
for your home has analyzed these expansive soils.

Substitution
Substitute materials that may differ from thoséh@ model homes may have been made in the construdtyour home due to
situations beyond the control of Fulton Homes.

Tiles
The color of the manufactured tiles can vary iroc@om tile to tile. The consistency of tile colgrnot guaranteed. Further, no
representation or guarantee is made that theditesand finishes in your new home will be avdgah the future.

Unauthorized Options
Fulton Homes does not permit the installation dfays by anyone other than subcontractors contldnyeé-ulton Homes prior to the
close of escrow.

Upgrades by Buyers

The use of independent contractors, other tharetiu® are under contract to Fulton Homes, will vaiy warranty, implied or
written, with respect to any and all damage caudiedctly or indirectly, as a result of the workl systems, features and structures of
the home are included.

Views
No representation or warranty is made with resetiie presence or absence of views or scenearthatsible from your new home.
Such views and screens can be blocked or changkdurg development, the growth of plants and o#tegivities.

Water Pressure
Your Limited Warranty does not include any repréatan or warranty that the current city water gree level will prevail in the
future.

Glossary

= AERATOR - Located at the end of the kitchen andhtzaim faucets. It mixes air with the water in ortteprovide a smooth,
splash-free flow of water. Occasionally, debris roalfect in the aerator and restrict the flow ofteva

=  BASE/BASEBOARD - The strip of molding or trim atebottom of the walls. The baseboard adds as twdmish and
protects the walls from scuffs and damage fromifure or vacuum cleaners.

= BERM - A small ridge of soil that directs the flafrain and irrigation water toward drains or sesver
= C.C. &R’s - The covenants, conditions, and restnits that govern your subdivision.

= CAULKING - This material is used as a sealant atbsimks, tubs and showers. Other applicationsdatking include sealing
window and doorframes.

= CIRCUIT - The electrical system in your home isa@ped into individual units referred to as cirsulDepending upon the
layout of your home and electrical codes in yo@aaeach circuit may be designed for a room, aa @frthe home or a single
appliance.

= CIRCUIT BREAKERS - Circuit Breakers are used tover& electrical overload or shorting. The circuidker opens the
circuit when an overload or short occurs, therefaking the flow of electricity. It can be resetnually by moving the circuit
breaker lever to OFF and then to the ON positiaredhe source of overload has been corrected. Refee Electrical System
section of this manual for more information.

= COMMON AREAS - Many neighborhoods have areas thmcammon property and owned by a homeowners agBnti
These areas may include streets, parking areaswesd, slopes, and recreational areas. They anetaiaed and the
homeowners association governs them.

= CORIAN - This man-made product can be used for tatwops in kitchens and bathrooms. It provides healurability and an
excellent working surface.

* CULTURED MARBLE - This is a man-made product tretised on the bath vanities and tub/shower sursound

= DAMPER - A device in a fireplace that controls @iedraft up the chimney.
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DRYWALL - The interior walls of a home are usuatignstructed of drywall. This material also is cdltg/psum board or sheet
rock. The material is functional, and can be teeduend painted to complement the style of any hdfagor settling cracks and
nail pops should be referred to Fulton Homes fpaite To make the most of this service, we recontaat you wait until the
eleventh month before submitting your request évise.

Drywall repair notes: Please do not write on walls or make other matsrerdrywall is to be repaired. After making drywal
repairs, Fulton Homes will paint original paintegas. No repairs will be made to wallpapered otarngainted areas. Visible,
minor drywall imperfections are normal. Any repaigexture walls and ceilings will have slight@olnd texture variations,
which are normal.

Nail pops and drywall repairs: Minor drywall cracks on the interior wall and hosettlement and the normal drying of stud
framing and drywall materials cause ceiling surfadéis is normal with any new home and is homeowmgntenance.

EFFLORESCENCE - A white, powdery substance thatfoem on concrete roof tile, new block, brick, tmeco finishes. It is
composed of water-soluble salts that are presemésonry materials and that rise to the surfacevaiar evaporation.

EROSION - The flow of water from irrigation systemrsrain can erode landscaping and change theadyaiaf the yard.
Maintaining the original grading of the yard caey®nt most erosion.

FLUE - A vertical duct, constructed of sheet métak channels smoke or fumes from a fireplace dthieohome.

FLUSH VALVE - A device in flushing toilets consiatj of a valve connected by a lever with a floatiag. The valve shuts
when the ball is raised, and opens when the bbdivered.

GFCI - Abbreviation for Ground Fault Circuit Intepter. Similar to a circuit breaker that is desijteinterrupt the flow of
electricity. GFCls are usually located in areasneheater may be present. In the event of a shartiicisuch as dropping an
appliance into a filled tub or sink, the GFCI shibhifeak the electrical circuit immediately and r@va serious electrical
shock.

GRAPHITE - A carbon-based powdered substance shaged as a lubricant for applications in whiclcait be damaging.
Graphite is usually recommended for use on younadum windows and door hinges to prevent dirt bujd

GROUT - Grout is a cement-like material used ticsfilaces between ceramic tiles.

HARDWARE - The hinges, locks, handles, and othtrciiments to doors, cabinets and drawers are colpmedarred to as
hardware, and may require routine homeowner maaniez

HOMEOWNER MAINTENANCE - As a new homeowner you ndgednaintain the various features of your homeinaly.
Some of these maintenance items have been inditated Maintenance section of this manual. Thigtioming maintenance is
the responsibility of the owner.

HOMEOWNER ORIENTATION SIGN-OFF - This sign-off issad to verify that all items at tidomeowner

Orientation have been completed. This is the information tes logged into your “myfultonhome” web site at ypue-
orientation meeting.

HOMEOWNER ORIENTATION TABLET LIST - This list is el to record the condition of your home at the tohgour pre-
orientation. For more information, refer to the uaser Service Policy section of your manual. Seabl&t” and “Pre-
Orientation” Below.

HOMEOWNER ASSOCIATION - In this area, many neightmods are governed by a small group of homeownkes w
represent the interests of all nearby homeowndris. dssociation is usually formed by the buildet Enturned over to the
homeowners when the majority of the homes are 3dld.association collects dues that are to be fasgmtoper maintenance
of the common areas and to communicate with thelreesn

MANUFACTURERS WARRANTY - The appliances and certather components of a new home are covered byantes
that are supplied by the original manufactureresehwarranties are passed on to you. They inclogianents of the
plumbing and electrical system, water heater, dhdrananufactured items.

NAIL POPS - The natural expansion and contractioihe wood can cause the nails that hold the wafbses in place to move
or pop out of place. This may be caused by nornoaldishrinkage and home settlement. The nails caede¢ and, if
necessary, touch up paint can be applied.

PORCELAIN ENAMEL - Your kitchen sink may be constted of cast iron with porcelain enamel. Porceigimade of a
silicate paint, which is fired onto steel at higimperatures, it forms a durable smooth and shirfge much like glass.
Porcelain is a hard, durable surface, but it cachlygped or scratched by blows from a heavy orsbaject.

PRE-ORIENTATION — This is the meeting to performvalkthrough of your home prior to your final oriatibn and closing of
escrow. You note all items that may need correstjmior to close of escrow.
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= PROJECT MANAGER - The person who oversees the oaetgin of homes is called the Project Manager. Fiaect
Manager is responsible for making sure that theautoactors perform their work on time and to ttemdards established by
the builder.

= RETURN AIR VENT - Because modern homes feature atragtight seals, the heating and air conditiorspstems require
return air vents to draw air back to the heating) @oling system.

= SCUTTLE - The opening in the ceiling, which givesess to the attic space.

= SETTLING - For years after a new home is built, sesattling can occur as the underlying soil gairtslases moisture. Minor
settling is normal, particularly in the first mosthfter a new home is built.

= SPACKLE - The putty-like material that is used itbsurface irregularities in drywall. Its most comon use is to fill nail holes
and minor cracks in drywall before painting.

= STUCCO - Concrete-based material that covers ttexiex of many homes in this area is called stuttqorovides excellent
durability, insulation, and beauty to the home c8tuis relatively brittle so you should avoid shilpws to the walls. Turn
sprinklers away from stucco to prevent water stains

=  SUBCONTRACTOR - specialized trades people who emttwith larger builders or developers to perfoneitt area of
specialization build most homes in our area. Théms the builder to select those trades peoplb tie highest standards and
best reputation. Examples of subcontractors analpduis, roofers and electricians.

= SWALE - A swale is similar in purpose to a berm ibis a depression in the ground. It is desigteechannel rain and
irrigation water away from structures and towandess and drains, and must not be altered.

=  TABLET Computer — This is a laptop computer withreléss mobile broadband. It communicates “real-tiwieh your
“myfultonhome” account. It is equipped with the tenl Homes orientation computer software programithased to list
orientation and warranty items that are noted am ymyfultonhome” web site.

= VITREOUS CHINA - The kiln-fired, pottery materigiat is used in most toilets bowls and tanks. Weiy durable and
impervious in water but can be broken by sharp blfram sharp objects.

=  WEEP HOLES - Small holes in door and window frarteg allow water to drain away are called weep $i0ldey should be
kept free of dirt and debris.

Troubleshooting

Solutions to common heating & air conditioning problems

Problem Likely Cause Solution

Air temperature variance in different | Air distribution unbalanced. Register:; Adjust air register. Clear obstructions
rooms. are obstructed. away from registers.

Reduced airflow or excessive dust o Dirty air filter. Replace air filter

vents and registers.

Registers rattle. Loose register louvers. Adjustvér with a screwdriver or
contact HVAC Contractor.

Home takes a long time to heat up ol Improper use of thermostat. Set thermostat at etimg and leave

cool down. it.

Thermostat cannot be set higher thaip Thermostat manufactured to stop at 3®lo action, though the thermostat may

86 degrees F. degrees F show higher temperature.

HVAC system does not operate. Thermostat impropsty Check thermostat for proper setting.
Blower fan not operating in “On” Circuit breaker or fuse tripped Replace fuse. Regtdide disconnec|
position. or panel box breaker.

Air conditioner or heat pump not Outside unit obstructed by bushes, | Clear obstructions from top and side:
operating properly. leaves, etc. of unit.

No cool or warm air. Breaker tripped, Dirty filter. Check and reset breaker before. calling

HVAC Contractor.

Inside air handlers leaking water ont) ~ Condensati® alogged or inside Call HVAC Contractor or clea
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ceiling or floor.

Inside or outside coil is frozen.
Water present at HVAC condenser
line connection.

Excess water dripping from heat
pump.

coil is frozen.

Low refrigeramtdirty air filter.
Insulation not firmly around
refrigerant line.

Unit iced up and is defrosting.

Air inside home is dry and has excessLack of moisture in air.

static electricity.

Excess water on window.

Excess humidity in home.

Bottom condensate line leaking water Normal.

in summer.

Top condensate line leaking water in| Primary drain is clogged.

summer.

Problem

Electric appliance not working.

Garbage disposal does not work.

Garbage disposal odor.

Ice maker not making ice.

Range hood not filtering properly.

Unusual flapping sound in the range
hood.

Dishwasher not cleaning properly.
Water spots on dishes/glasses after
using dishwasher.

Water spots on dishes/glasses after
using dishwasher.

Water spots on dishes/glasses after
using dishwasher.

Problem
Grout cracks between tiles.

Grout stains.

Solutions to common appliance problems

Likely Cause

Check circuit break

Disposal is clogged

Normal.

Optional icemaker natédron or
water in not turned on.

Dirty filter.

Outside wind moving the damper.
Obstructed wibey.

Dishwasher water not hot enough.

Not using rinse agent.

Opening dishwasher door too soon
after cycle.

Solutions to common ceramic tile problems

Likely Cause
Settlement or shrinkage

Moisture and soap build-up.
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obstruction frodmain line.

Call HVAC Contractor. Replacéra
filter.

Reattach insulation
Normal. The watefrom the ice

melting.

Install humidifier.

werohumidifier setting. Use exhausit
fans. Reduce plant watering and steam
producing activities.
No repairs needed.

Clean obstruction fromimlr Call
HVAC Contractor.

Solution

Reset breaker or call Appliance
Service Department.

Reset breaker on disposal. Manually
turn disposal blades with Allen
wrench. See info in this manual.

Pour washing sodéros peelings
into disposal.

Turn icemaker and water on.

&n or replace filter.

Normal. No actiequired.
Check for proper loading of
dishwasher.

Run kitchen sanicét to “draw” hot
water to dishwasher.

Use rinse agent recommenged
manufacturer.

Keep door closed a minimum of one
hour after cycle.

Solution
Re-grout cracks with grout.

Wipe doven tile after bathing. Use
exhaust fan.



Caulking coming loose where tub or

Settlement or caulk shrinkage.

shower pan meets tile or in the cornejrs

where the tiles meet.
Soap dish loose.

Shower door track not draining
properly.

Soap build-up on shower door.

Shower rod will not stay up.

Accident or too much weight.

Weep holes clogged.

Normal.

Loose shower rod.

Solutions to common cabinet problems

Problem

Cabinet door doesn’t close properly.

Cabinet door bangs when closing.

Cabinet door not level.

Adjustable shelves not at desired
height.

Cabinet drawer sticks.

Lazy Susan not swinging freely.

Scratch or dent in cabinet.

Cabinet finish is dull.

Cabinet swelling from moisture.

Likely Cause
Door hingeusof adjustment.
Missing cabinet damper pads.

Screw attaching hinge ame is
loose.

Shelf clips in wrong position.

Drawer glides out of aligntra
debris in track.

Out of adjustment.

Normal use.

Cabinet is dirty.

Water is leakingpatting wet dishes
in cabinet.

Solutions to common concrete problems

Problem

Cracks in concrete slab.

Likely Cause

Shrinkage, settling ovimgafrom
over watering areas around concrete!

Cracks in driveway flatwork or garagz Settlement or shrinkage.

control joints.

Solutions to common countertop problems

Problem

Countertop separating from wall.

Countertop chipped or damage.

Likely Cause

Settlement.

Accidents.
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Remove old caulkrarchulk with
tub and tile caulk.
Ralhwith adhesive caulk.

Clean weep holes.

Squeegeeyosttbwer door after use:.

Atljod tension by rotating rod anil
cap.

Solution
Adjust hinges.
Install new bumper pads.

Loosen screw, align door, and tightei
Screw.

Remove shelf oneesad a time. Move
clips to desired position. Replace shelf
one side at a time.

Realign track. Check for debris. Sprey
with silicone.

Loosen setscrew at bottom. Turn dia|
on shaft counterclockwise to raise,
clockwise to lower.
Fill crackient with colored putty.
Clean vgoap and water. Dry
immediately. Use mild furniture
polish.

Check for water leaks. Dry dishes
thoroughly.

Solution

Seal if cracks are large enough to
accept sealant. Keep water away from
concrete as much as possible.

Normal. Seal with concsetdant.

Solution

Rdkcgap between countertop and
wall.

Contacafipropriate countertop
repair company.



Gaps in caulking as seams and aroun&hrinkage of caulk and seam filler.
sink.

Backsplash behind sink swelling. Water damage.

Minor scratches in cultured marble | Accidents.
tops.

Rust stains.

Swelling or delaminating at seams. Water damage.

Solutions to common door problems

Problem Likely Cause

Interior door sticks. Door or doorjamb expansiamfr
high humidity.

Door sticks or binds. Settlement or swelling froraisture.

Interior door does not stay closed. Strikers péateof adjustment.

Doorknob loose or rattles. Loose screws.

Hinges on door squeak. Metal rubbing.

Sliding glass door will not lock. Locking latch ooft adjustment.

Entry door does not latch properly. Tight weathepsor slight door
movement.

Entry door losing glossy finish. Weather relatezhirsun and heat.

Cracked panel on entry door. Wood panel expansiotraction

from humidity changes.

Hot or cold air coming in around doo' Threshold out of adjustment.
exterior

Water infiltration at door. Threshold not snug t@tbm of door.
Water infiltration at door. Abnormal or wind blowain.

Can see light around entry door or
garage service door.

Loose weather-strip or sweep.

Garage door not operating properly. Out of adjustme

Optional garage door opener not Weak or dead batteries.

operating.
Garage door does not latch. Debris under door.

Overhead garage door difficult to openTension spring too loose or too tight.
or close.

Sliding glass door sticking or hard to | Obstruction in track.
operate.

Solutions to common electrical problems

Problem Likely Cause
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Re-caulk or aglam filler.

&ekdacksplash.

Polish or buff out scratches.

Marks from metal cans or steel woc|l. ppbjrust remover per manufacturel's

instructions.

plyApax at seams periodically.
Delaminating is not repairable.

Solution

Normal. Expansion will shrink with
reduced humidity.

Adjust hinges, strikers, or jambs.
Adjust strikers.
Tighteaves.
Apply silie@pray to hinges.
Adjust locking latch.
Adjust weather-strip or door keeper.
Clean door often. Apply small arhou
of varnish.

Putty crack and seal panel. By
repainting or re-varnishing.

Adjust sweep.

Adjust sweep.
No action.

Adjust weather-siripweep to
ensure tighter fit.

Call Authorized Repairman.

Replace batteries.

Rerdebris.

Contact ariied repairman. Do not
attempt self-repair.

Clean track and apply silie@pray.

Solution



Main breaker is trippecdeddlical
outage.

Complete power failure.

Outlet switch id of circuit breaker
is tripped.

Electrical outlets not working.

GFCI outlets not operating. GFCI receptacle oruiirbreaker is

tripped.

Exterior GFCI not working Water getting into outlet

GFCI keeps tripping. GFCI circuit overloaded.

Light fixture not working. Switch is off or bulb tsurned out.

Appliance does not work. Main circuit breaker oplégmnce

circuit breaker tripped.

Recessed light turns on or off by itself  Light {ixt is overheating.

Smoke alarm goes off when smoke i35 Dust or dirt trapped in smoke alarm.
not present.

Solutions to common exterior finish problems

Problem Likely Cause

Cracks in stucco. Expansion or contraction.
Gaps at joints in wood trim. Normal caulk and filhrinkage.
Cracking/peeling or painted surfaces| Normal aging weathering.

Sap on exterior trim. Wood drying out.

Solutions to common fireplace problems

Problem Likely Cause

Fire will not stay lit. Logs and or lava rock ohstting
burner.

Fire will not stay lit. Plugged burner orifice

Gas not turned on.

No power to auto ignition switch.

Fire will not start.

Fire will not start. Defective or misaligned elexte at

pilot.

Pilot light went out. Gas turned off to house oefilace.

Frequent pilot outage Drafting problem.
Possible blockage of vent terminal.

Pilot flame size out of adjustment

Fire flickering and or inconsistent
flame.

Logs and or lava rock obstructing
burner.

Excessive black soot on inside of
fireplace glass door.

Logs not arranged per manufacturer
specifications.
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Reset main breaker. Call power
company.

Turn on switch. Check and reset
breaker.

Reset GFCI. Check and reset circuit
breaker.

Let dry out & reset GFCI

Dd aeerload GFCI switch circuit
with small appliances.

Turn on switch. Turn off power to
replace bulbs.

Reset circuit breaker. If problem
persists, see appliance manual.

Fixture designed to shut danewvbid
overheating. Use lower wattage bulb|

Clean or vatsmoke alarm.

Solution
Caualtk @paint.
Re-caulk or fill.
Clean and repaint.

Clean sdpmime, and paint.

Solution

Arrange logs per specifications.
See: Operating instructions.

Ségperating instructions.

See: Operating instructions.

See: Operating instructions.

See: Operating instructions for proper
lighting procedures.

See: Operating instructions.

Arrange logs per specifications.
See: Operating instructions.

See: Operating instructions.



Solutions to common window problems

Problem Likely Cause

Window binds or is difficult to open. Broken winddwlancer.
Window will not stay open. Weak window balancer.
Window will not slide up or down. Tension rod janune
Window will not lock properly. Window not squares.

Condensation between insulated glasdnsulated glass seal broken.
surfaces.

Condensation on inside surface of
window.

High humidity inside home.

Solution
Replace balancer.
pRee balancer or adjust tension rcd.
Call Fulton Homes for inspection.
Call Fulton Homes for inspection.
Replace glass paselsbr

Reduce humidity with axkt fans
and dehumidifier.

Solutions to common roofing, gutter and downspout problems

Problem Likely Cause

Roof leak. Loose flashing. Loose pipe collars.

Roof leak. Loose or missing tiles and/or ridge
vents.

Roof leak. Rain blowing into vents.

Broken roof tiles Walking on tiles. Storm damaganir

blowing objects.

Rain gutter not draining Obstructed downspout

Solutions to common plumbing fixture problems

Problem Likely Cause

Aerator or showerhead drips. Dirty or defective.

Water flow from faucet is reduced Aerator at tifafcet is clogged.

Water splatters out of faucet. Air in water supipig.
Water leaking from under sink. Loose plumbingHiittfs).
Water dripping from shut-off valves. Loose packing.
Garbage disposal clogged. Obstruction in disposal.
Garbage disposal will not operate. Tripped cirbugaker.

No hot water from electric water
heater.

Tripped circuit breaker.

Hot water runs out quickly. Temperature adjustnentvater

heater set too low.

Hot water recovery is slow. Burnt out heating elatne
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Solution
yatbntractor

Notify contractor

Normal durireysre storms.

Stay off roof. Have roofing co.
replace.

Cleatrgutter and downspout

Solution
edli or replace.

Unscrew aerator screen and rins
thoroughly.

Open all faucets in home for five
minutes.

Hand tighten coupling(s) on
drainpipes.

Open valve all the way, then gently
tighten nut.

Use disposal wrench in bottom of
disposal.

Check reset button on bottom disposal
unit. See info in this manual.

Check and reset circugtalier.
Call Plumbing Contractor for
adjustment.

Call Plumbing Contractor.



Toilet runs constantly. Water level in tank is tagh. Adjust float arm stem in toilet water
tank downward.

Toilet makes loud noise when flushed  Ball cock atav tank in not working| Replace ball cock in toilet water tank!

properly.
Toilet backing up and/or overflowing.|  Obstructionline. Turn toilet intake valve off and plunge
toilet.
Toilet makes dripping or gurgling Warped flapper. Replace flapper.
noise.
Slow draining sink or bathtub. Blockage such as &adrain. Remove hair or blockage.

Solutions to common interior wall and drywall problems

Problem Likely Cause Solution

Nail pops, holes, or cracks in drywall,  Settlemanéccidents. Refer to Interior Walls/Drywall irigh
manual.

Base molding separates from wall. Normal caulkritage. Re-caulk gap.

Separation at door casing Normal caulk shrinkageetiement. | Re-caulk gap.

Solutions to common flooring and finish problems

Problem Likely Cause Solution

Nail or staple pops under vinyl or Settlement. Gently re-set nail or staple.
resilient floor.

Caulk around vinyl floor cracks. Caulk shrinkagel aettlement. Re-caulk gaps with silicone caulking

Dents in vinyl, resilient, or hardwood | Objects dropped, heavy furniture, or | Follow manufacturer’s guidelines.
floors. high-heel shoes.

Fine scratches, white splotches, or | Normal wear, furniture scratches, aniFollow manufacturer’s guidelines.

stains on hardwood floor. spills.

Grout cracks along baseboards. Normal expansioramntdaction. Re-grout or caulk cracks.

Grout staining. Liquid spills and grease from food. | Follow manufacturer’s guidelines.

Carpet seams noticeable. Normal. Fiber separate fro Vacuum carpet in same direction as
vacuuming and normal traffic. seams.

Carpet fades near windows and doors.  Excessivegstinl Close window coverings to reduce

excessive sun.
Carpet stains. Spills, pets. Follow manufacturgtglelines.

Carpet looks matted on stairs and higiDirty carpet or insufficient vacuuming|. Steam clean carpet. Vacuum for
traffic areas. frequently.

Carpet fuzzing. Normal when new. Vacuum.

Resilient or vinyl floor finish looks High traffic areas or furniture rubbing Follow manufacturer’s guidelines.

dull. against floor.
Resilient or vinyl floor seams are Normal. No repair.
apparent.

Yellow or purple areas in resilient Moisture problem or rubber-backed | Investigate moisture problem. Do not
floors. floor mats. use rubber-backed mats.
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Solutions to common grading problems

Problem Likely Cause Solution
Settlement of soil around home. Wetness arounddation. Normal. Fill settled areas periodically.
Wetness around foundation. Grade drainage altered. Do not alter grade.

Drainage swells obstructed. Remove obstruction.

See Grading section in this manual.

Wetness around foundation. Sprinklers/irrigatiostems. Adjust watering systems appropriately.
Water ponding. Grade drainage altered. Do not alter grade.
Drainage swells obstructed. Remove obstruction.

See Grading section in this manual.
Solutions to common painting problems

Problem Likely Cause Solution

Exterior paint peeling. Surface not clean. Moistsoévents | Scrape, sand, prime, and repaint.
under paint surface.

Blisters in paint. Poor adhesion caused by water or | Scrape; fill resulting depression, sand,
solvent trapped under paint. prime, and repaint.
Wrinkling, runs, and/or drips. Paint applied tokh Sand smooth and repaint.

Interior and/or exterior caulking crackisNormal drying, settlement, expansior) Remove old caulking only if unsightly.

or shrinks. and contraction. Caulk open gaps.

Efflorescence peeling on foundation. Alkali compdsion foundation. Scrape, apply alkali neutraliaed
repaint.

Bleeding wood knots. Wood resin seeping out. Sapgly stain killer, repaint.

Solutions to common plumbing system problems

Problem Likely Cause Solution
Main sewer line clogged. Blockage in pipe. Callrftung Contractor.
Water leaks at drain pipes. Loose fittings. Tighigmgs.
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